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Introduction 

The aim of the report is to scan and map the European landscape of LMI application in order to ascertain 

its current state and its future potential. The report also serves as prime ingredient for the development 

of the SMART-LMI application as it will assist the partnership to mould a feasible, effective and relevant 

application, which is the main output of this project.  

Digital exploitation of LMI is at its nascent phase and there are few studies of what it works and what 

not as well as of the impact of LMI in career guidance. A cursory review of LMI application in European 

countries reveals a rather inconsistent picture with great variation among countries, where some are 

pioneering and at the forefront both in supply and use of LMI and others lagging significantly behind.  

This report attempts to map this territory by reviewing in a systematic manner LMI application cases. 

The report does not purport to offer an exhaustive list of LMI application in Europe, but rather to 

highlight characteristics for effective application and the elements that should be emulated. To this end, 

the report seeks to contribute in studying LMI application and assisting in the development of more 

effective and efficient LMI systems in the future. 

The first chapter of the report sketches out the methodological approach developed for the desk 

research conducted by the partnership.  This was deemed necessary in order to collect information in a 

systematic manner looking at key dimensions of the LMI application and also serves the objective of this 

deliverable to inform the development of the SMART-LMI application.  The second chapter presents 

the current definitions of LMI application with the aim to shed some light in its conceptualisation and 

its empirical application.  

The third chapter presents the key initiatives at European level and the work conducted from the 

European Union for the application as well as the promotion of LMI application for career guidance. The 

fourth chapter presents the findings from the desk research conducted regarding LMI application in 

Europe. It is based on research that partners conducted in their own country as well on other secondary 

sources. 

Finally, in the last chapter of this report, we examine the identified cases in a comparative manner  in 

order to draw conclusions that will one the one hand make some order out of the existing information 

and applications and feedback on the development of the SMART-LMI application.  
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1. Methodological approach  

Mapping and making sense of LMI application in European countries is rather a daunting exercise if 

one considers that there is not an established analytical framework to draw from as well as the evident 

variation among countries. There are different tools making use of different sources and serving different 

purposes as well as cases of static and one-off or outdated LMI attempts. To effectively capture all 

relevant information and render it conducive to further inferences and comparisons, research followed  

a categorisation framework that marks key characteristics in LMI application that could also lead in 

assessing its quality. The categorisation framework draws from the framework to assess and compare 

different tools and initiatives as described in the report published by Cedefop in 2016, entitled “Labour 

market information and guidance”. 

LMI research template 

TOPICS  

COVERED 

 Labour conditions 

 Occupations and sectors 

 Job opportunities 

 Education and Training 

DATA USED The kind of data that the LMI system relies and is linked to: 

 Statistics (e.g. employment rates) 

 Forecasts and projections 

 Surveys 

 Other sources (policy reports, studies) 

TARGET 

GROUPS 

 

 Is the platform addressed to a specific target group (employers, employees, 

career guidance counsellors, unemployed) 

 Age groups that may apply (teenagers, young adults, adults) 

USER 

INFORMATION 

AND 

GUIDANCE 

 Is information static or dynamic? 

 Is user driven and interactive? 

 Are multimedia used? 

DATA 

COVERAGE 

 Local, Regional, National, European? 

TECHNICAL 

INFORMATION 

 How often is information updated? 

 Can users print information provided? 

 Is it free?  

 Is it free but still requires sign up? 
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2. Defining LMI – What is LMI and why to bother? 

Labour Market information (LMI) turned into an ubiquitous term in the world of career guidance over 

the recent years. The overwhelming technological advances precipitated changes in the way we work, in 

the way we are trained and educated and consequently in the career guidance we receive. It is evident 

that we are experiencing a paradigm shift whereby traditional career guidance models are abandoned. 

In the world of abundant information available on the worldwide web, the tasks of career practitioners 

are to filter what is important, offer targeted information to clients and guide towards informed 

decisions.  

Box 1: How to define LMI? 

LMI is information about:1 

 labour market trends including forecasts, at aggregate level and  by region, sector, occupation 

(labour demand and labour supply) 

 job vacancies and occupations including on working conditions, wages (labour demand) 

 skills and other characteristics such as interests, education background of individual workers 

(labour supply) 

 Labour market information often uses data, graphs and statistics to describe the condition of 

labour market, past and present, as well as make future projections, but labour market information 

alone is rarely what is needed in a career education and guidance context 

 Labour market intelligence is often provided by career practitioners, publications and websites. 

It is an adaptation or interpretation of labour market information, a repackaging of graphs and 

statistics provided to the person seeking career information, advice and guidance 

 Most career information is labour market intelligence, referring to labour market information 

that has been analysed and interpreted before presenting it to the public 

With the proliferation of digital tools, there is a vast amount of LMI. As noted in a recent study by Branka 

(2014), there are the following types of tools:  

 (a) comprehensive tools, combining quantitative and qualitative techniques, sector and occupational 

views on the labour market, forecasting with trends and having links with policy actions; 

(b) occupation-based tools, linked to occupational classifications; 

(c) sector-based tools, linked to the statistical classification of economic activities (NACE) or other (green 

economy, e-skills); 

(d) data mining and monitoring tools (5), advanced tools for gathering, analyzing and publishing of 

primary data (such as job vacancies); 

(e) skills profile and matching, focusing on matching skills supply and demand; 

(f) cooperation and labour market actions. 

It is understood that for labour market information to be useful and effective for career guidance,  an 

array of interlinked conditions should be in place. Availability of data is not sufficient if it cannot reach 

the end user in a manner that is user friendly and if not updated regularly. As stressed in the report 

                                                      
1 Cedefop (2016). Labour market information and guidance. Luxembourg: Publications Office, Cedefop research 

paper; No 55 
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‘Using Labour Market information’ published by CEDEFOP, the use of LMI requires the infrastructure 

for collection, analysis and dissemination of data as well as trained and experienced analysts who can 

work with them. Also, LMI needs to be transformed into a form that is understandable and relevant to 

final users. There is a strong role for public sector in provision of this information and further use in 

public policies. The report identifies the following steps as necessary for the implementation of effective 

LMI for skills mismatch and anticipation: 

 

Building a conducive institutional setting (Step 0) is a prerequisite for ensuring the efficient gathering 

and analysing of  LMI; however, it is noted that this is process that should be continued throughout the 

development and use of LMI. Key stakeholders in this process are: a) relevant ministries (labour, 

economy, industry and trade, education, finance etc); b) statistical offices and other providers of data; c) 

public employment services; d) social partners; e) education and training institutions; f) research 

institutions2. Establishing the aims of the LMI analysis (Step 1) is very crucial as it delineates the scope 

and goals of the whole exercise and it will drive the formulation of the consequent steps. Further to this, 

Step 2 examines what data is available and can serve the aims of the analysis.  

Capacity building (Step 3) refers to improvement or establishment of the appropriate infrastructure so 

as LMI to be operational and effective. It includes all actions that will warrant the infrastructure for 

collection, analysis and dissemination of the data as well as trained and experienced analysts who can 

work with them. Furthermore, practitioners as users should have amongst others the following 

knowledge and skills3: 

Box 2: LMI Practitioners’ skills 

Being familiar with the concept of LMI for lifelong guidance  
Being familiar with different working environments: public sector, private sector, 

entrepreneurship 
 

Searching, finding and understanding and interpreting LMI  

                                                      
2 Cedefop, ETF and ILO (2016). Labour market information and guidance: Guide to anticipating and matching skills 

and jobs, Volume 1. Luxembourg: Publications Office of the European Union.  
3 LMI Working group:  http://www.cedefop.europa.eu/en/toolkits/resources-guidance/toolkit/what-kind-of-lmi-

skills-do-you-need 

Building a conducive institutional settingStep 0

Formulating the analysis aimsStep 1

Data AuditStep 2

Capacity buildingStep 3

AnalysisStep 4

Dissemination and use of LMIStep 5
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Validation of LMI sources: what are reliable and good quality sources  
Creating a single point of entry, a portfolio of key LMI sources supporting your daily 

work 
 

Selecting the appropriate labour market information for different client groups  

Referring individuals to good quality sources and tools  

Teaching individuals how to use LMI more independently  

Advising clients based on LMI (select LMI and manipulate effectively for their clients)  

Analysis (Step 4) refers to the formulation of the analytical framework and on the relevant research 

questions that will guide the collection and analysis of information.  Elaborating the analytical framework 

and the methodology always require customisation to the country’s context and a certain amount of 

creativity from the analysts4.  Some examples of research questions and consequent sources of 

information for skills supply, demand and mismatch relevant to career guidance practitioners are5: 

Source: Cedefop, ETF and ILO (2016). Adapted by the Author 

Examples of research 

questions Information needed 
Possible qualitative data 

sources 

o What are the current 

and future occupations 

in demand? 

o Occupations in which 

employment is growing 

o Number of vacancies by 

occupation 

o Wages by occupation 

o Labour Force statistics 

o Entreprise statistics 

o Forecasts of skills supply 

and demand 

o Wage statistics 

o What education level 

and field are most 

suitable for these 

occupations  

o Cross-tabulations between 

occupation and field and level of 

occupation  

o Labour Force Statistics 

o Tracer studies  

o In which occupations 

and fields can a lack of 

workers be expected 

o Participation in different levels 

and fields of education 

o Participation of adults in 

education 

o Occupation in which employment 

is increasing 

o Employment of graduates 

o Education statistics 

o Labour Force Statistics 

o Forecast of skills supply 

and demand 

o Tracer studies 

                                                      
4 Cedefop, ETF and ILO (2016). Labour market information and guidance: Guide to anticipating and matching skills 

and jobs, Volume 1. Luxembourg: Publications Office of the European Union.  

 
5 Ibid.  



 

 

 
 

 
 

This project has been funded with support from the European 

Commission. This publication reflects the views only of the author, and 

the Commission cannot be held responsible for any use which may be 

made of the information contained therein. 

Agreement Number: 590211-EPP-1-2017-1-UK-EPPKA3-PI-

FORWARD 

Page | 8 

As revealed from the analysis in the report, the most commonly used measurement of skills are: 

Qualifications  used mostly in quantative analysis, particularly of skills supply: what skills the 

population/labour force has 

Competencies/skills  many methods try to get closer to measurement of skills. This includes both 

surveys and qualitative methods. It can be done by questioning on required or possessed skills types 

and levels or (exceptionally) even by testing of skills (PIAAC, etc). One advantage of measuring 

skills/competencies is that onec can get below the level of occupation and reveal how it  changes 

internally. However, this measurement method bears the following disadvantages: it can only be applied 

in data sources developed specifically for this purpose; the skills may not be easily understandable for 

employers6.  

Occupations   it is the most commonly used proxy of skills in the context of quantitative research 

questions on skills demand: how many skills will be demanded in the labour market. Using occupation 

as a proxy of skills enables the utilisation of a range of official data sources originally collected for various 

main purposes in the skills analysis. However, although occupation can be a proxy measure for the skills 

required in the workforce, it does not measure whether job holders possess the requisite skills.  

Tasks  tasks are used as a proxy of skills in some establishment surveys. The main idea behind their 

use is to get closer to the employers’ perspective and job reality. What a company really needs is not a 

number of occupations but a set of tasks to be accompanied.  

The last step (Step 5) identified as necessary for effective LMI for skills mismatch and anticipation is the 

Dissemination and use of LMI.  It is emphasised that if LMI needs to be transformed into a form which 

is understandable and of value to final users. There is a strong role for the public sector in this 

information provision and further use in public information7.  

LMI can play an important role for better policy making, as the identified trends and overall information 

can provide insights and evidence for more informed policy making in employment, education and 

training. In the area of education and training for example, LMI can be transformed into actions/changes 

in the education and training system such as development of national qualifications framework, 

adjustment of curricula).  

LMI is also very important for individuals. LMI is necessary for making informed decisions about their 

career, education and training. However, most people are not familiar with statistics and large sets of 

data, hence, Labour Market Information should be provided in a form close to every day life and common 

language, making it easy to understand, user friendly and visually attractive.  

To increase the quality of LMI, the design and use of digital tools should account for different levels of 

ICT competences in order to not discriminate in favor of the more dexterous with technology and the 

‘digital natives’. The provision of accurate labour market forecasts for different economic sectors also 

increases the quality of LMI and contributes to bridging the gap between labour market demand and 

                                                      
6 Ibid.  
7 Ibid.  
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supply. Forecasts should have adequate geographic coverage, time span and occupation detail to be fit 

for purpose. 

Box 4: Quality criteria for LMI integration in guidance 

Accuracy       

       

Completeness   

the information should be precise and correct; new information should be 

checked thoroughly; 

the information should be as complete as possible, for example in terms of 

coverage of sectors, regions, subjects 

Timeliness 
the information should include recent data, the data should be frequently 

updated 

Relevance      
the information should be relevant to the career development questions of 

users and should be adapted to needs of different user groups; 

Visually  

attractive 

the information should be presented in an appropriate and attractive visual 

format such as infographs, tables, pictures, icons, formatted texts; 

Accessibility     

the information should consider different capabilities and backgrounds of 

users (texts easy to understand). It should be accessible without registration 

and at low cost or free of charge as much as possible 

Impartial         

the information provided is in accordance with the user’s interest only, is 

not influenced by provider, institutional and funding interests, and does not 

discriminate on the basis of gender, age, ethnicity, social class, 

qualifications, or ability 

Authority  the information should come from reliable sources 

Comparability  
the data provided should be comparable over time, between 

different geographic levels/units as much as possible 
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3. European Union initiatives  

Career guidance and career education are important components of EU policy initiatives and strategies 

to increase the employability and skills of learners and professionals. One of the key aspects of quality 

guidance and education in support of those policy initiatives is integration of quality LMI, particularly in 

what concerns training and education offers and their labour market outcomes. Another important 

aspect is development of autonomous LMI exploration and use in career planning and decisions. To 

support integration of LMI in career guidance, the EU framework has been developing tools to assist 

practitioners in accessing information about skills, training and relevant frameworks.  

The quality of career information (including LMI) in guidance is defined at EU level by a 

combination of three documents: Cedefop publication on Improving lifelong guidance policies and 

systems (Cedefop, 2005); the European Council resolution on better integrating lifelong guidance into 

lifelong learning strategies (Council of the EU, 2008); and the Guidelines for policies and systems 

development for lifelong guidance of the European lifelong guidance policy network (ELGPN, 2015). The 

2008 Council resolution on lifelong guidance creates a framework for improving LLG and integrating it 

into lifelong learning strategies. The resolution refers explicitly to LMI as an integral part of a holistic 

approach to LLG. 

3.1. EU Panorama 

http://skillspanorama.cedefop.europa.eu/en 

EU Panorama  provides access to information on skills needs per sector and country.  Gathering data 

from various sources, it offers the most comprehensive landscape of skills and labour market data 

available today for Europe. Skills Panorama draws on reliable sources such as Eurostat, OECD or its own 

expert calculations validated by the research community. 

 

 

http://skillspanorama.cedefop.europa.eu/en
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Sectoral data in the Skills Panorama comprises six broad sectors and 17 industries. The structure used 

to navigate through sectors is compatible with the latest revision of Statistical Classification of Economic 

Activities in the European Community (NACE rev. 2). Some categories are merged to provide reliable 

information on future trends. Occupational data comprises 10 major groups and 27 occupational groups. 

The structure used to navigate through occupations is based on the latest version of International 

Standard Classification of Occupations (ISCO-08). Some categories were merged to provide reliable 

information on future trends. 
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3.2. Ploteus 

Ploteus portal 

https://ec.europa.eu/ploteus/en?cookie=no 

Ploteus is the portal of the European Union dedicated to finding information about learning 

opportunities, work-based learning and qualifications.  

 

Ploteus functions as a search engine that interested parties can find information on:   

 Learning opportunities: links to web sites of universities and higher education institutions; 

databases of schools, vocational training and adult education courses 

 Education Systems: descriptions and explanations about the different education systems in 

Europe, by country 

 Exchange & Grants: list of available grants and scholarship in European countries, who to 

contact, how to apply etc. e.g. Erasmus, Leonardo da Vinci, etc. 

 Moving to a country: cost of living, tuition fees, finding accommodation, legal framework and 

other general information needed when moving abroad to another European country 

 Contact: list of contacts by country/region and level of education. 

 

 

  

https://ec.europa.eu/ploteus/en?cookie=no
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4. Exploring the European Landscape for LMI application 

This section presents the country cases identified by the partnership in the process of research of LMI 

cases. It is the product of the desk research conducted by the partnership. The section provides 

information for 16 countries and 30 cases. The cases analysed are shown in the table below: 

Country Name Link 

Greece Gate for the lifelong career 

development of adults 

https://e-stadiodromia.eoppep.gr/ 

Greece 

Teens Gate portal  

 

https://www.eoppep.gr/teens/ 

Belgium VDAB – beroepsoriëntatie 

test  

https://www.vdab.be/orientering 

Belgium Vacature.com https://www.vacature.com/nl-be/tools-

testen/beroepskeuze?utm_source=hln&utm_m

edium=partnersite&utm_term=&utm_content

=welke-job-past-bij-jou-doe-de-

test&utm_campaign=content 

Belgium Jobat https://www.jobat.be/nl/artikels/test-bij-welke-

werkgevers-pas-jij-best/ 

Belgium Kazi http://www.basicprofile.com/nl/index.php/parti

culier/ 

Belgium Wageindicator https://loonwijzer.be/main/loon/salarischeck#/ 

Belgium Basic profile  http://www.basicprofile.com/nl/index.php/parti

culier/ 

The Netherlands Job Personality  https://www.jobpersonality.com/beroepskeuze

test 

The Netherlands Work Profiler 

(Werkverkenner) 

https://www.werk.nl/werk_nl/werknemer/home 

France Onisep  http://www.onisep.fr/Media/Regions/Hauts-

de-France/Nord-Pas-de-

Calais/Multimedia/Quiz-de-

positionnement/Quiz-Quels-metiers-pour-

moi# 

Germany  Bundesagentur fur arbeit https://www.arbeitsagentur.de/bildung/ausbild

ung/welche-berufe-passen 

UK  LMI for All Best Practice http://www.lmiforall.org.uk/ 

UK Skills Development Scotland 

Best Practice 

https://www.skillsdevelopmentscotland.co.uk/ 

UK Careers Wales Best Practice 

 

https://www.careerswales.com/en/tools-and-

resources/job-trends/ 

Portugal Cidade das Profissões http://cdp.portodigital.pt/ 

Portugal Secretaria de Estado da 

Juventude e do Desporto 

https://www.juventude.gov.pt/Paginas/default.

aspx 

https://e-stadiodromia.eoppep.gr/
http://www.basicprofile.com/nl/index.php/particulier/
http://www.basicprofile.com/nl/index.php/particulier/
https://www.arbeitsagentur.de/bildung/ausbildung/welche-berufe-passen
https://www.arbeitsagentur.de/bildung/ausbildung/welche-berufe-passen
http://www.lmiforall.org.uk/
https://www.careerswales.com/en/tools-and-resources/job-trends/
https://www.careerswales.com/en/tools-and-resources/job-trends/
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Portugal Estagiar http://estagiar.pt/ 

Portugal Agência Nacional para a 

Qualificação e o Ensino 

Profissional, I.P. (ANQEP) 

http://www.anqep.gov.pt/default.aspx 

Portugal INA - Direção-Geral da 

Qualificação dos 

Trabalhadores em Funções 

Públicas 

https://www.bep.gov.pt/default.aspx 

Portugal Grupos de Entreajuda na 

Procura de Emprego 

http://gepe.pt/ 

Portugal Landing.jobs https://landing.jobs/home 

Portugal Instituto de Emprego e 

Formação Profissional 

https://iefponline.iefp.pt/IEFP/ 

Ireland Careers portal.ie https://careersportal.ie/ 

Sweden Arbetsförmedlingen https://www.arbetsformedlingen.se/ 

Finland Tet-Tori https://peda.net/tet 

Austria BiWi Career Information 

Center of the Viennese 

Economy 

https://www.wko.at/site/Biwi/BiWi-

Berufsinformationszentrum-der-Wiener-

Wirtschaft.html 

Italy E-portfolio https://www.eportfoliobilco.it/ePortfolio/index-

main.xhtml 

Czech Republic Czech Future skills website http://www.budoucnostprofesi.cz/en/about-

us.html 

Denmark eGuidance service https://www.ug.dk/evejledning 

Latvia Career portal of the State 

Employment Agency 

http://www.nva.gov.lv/ 

Slovakia KomposyT https://www.komposyt.sk/ 

 

 

 

 

 

 

 

 

https://careersportal.ie/
https://peda.net/tet
https://www.ug.dk/evejledning
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4.1. Greece 

Gate for the lifelong career development of adults 

https://e-stadiodromia.eoppep.gr/ 

It is the portal for the lifelong career development of adults in Greece. The Lifelong Career Development 

Portal is supported within the activities of EOPPEP as the Euroguidance Centre of Greece, providing 

innovating services for career development and mobility information targeted to adults of all ages. 

 

Snapshot 1: Part of the main page of the Gate for the lifelong career development 

 
 

 

 

TOPICS COVERED  

 Digitized career tests, E-Counselling Services (soon to be launched) 

 E- Lifelong Career Portfolio Development Tool which is available also in the English 

language 

 Career & Mobility information Resources, Career Management Skills Section 

TARGET GROUPS 

 To all adults who seek career guidance 

USER INFORMATION AND GUIDANCE 

 Limited interactivity, there are links to sources of information 

DATA COVERAGE 

 European 

https://e-stadiodromia.eoppep.gr/
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TECHNICAL INFORMATION 

 It is free, with sign up to access all areas, users can downoad or print material 

 

Snapshot 2: Part of the main page of the Gate for career development 
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Teens Gate Portal 

 https://www.eoppep.gr/teens/ 

Teens Gate provides adolescents and youngsters with meaningful labour market information and 

guidance tools to support them in selecting an appropriate education and career path.  

Snapshot 3: Part of the main page of the Teens Gate Portal 

 

 

TOPICS COVERED 

 User profiling and self-administered vocational orientation tests; 

 personal electronic skills portfolios 

 labour market status, trends and regulations 

 empowerment and motivation via interactive games 

DATA USED 

 Statistics 

 Survey reports, studies and analyses (provided by relevant Ministries, the Hellenic Statistical 

Authority, OAED, General Confederation of Greek Workers, the Hellenic Federation of 

Enterprises, the network of Greek universities, the Chamber of Commerce, etc. 

TARGET GROUPS 

 Employed looking for a career change / Unemployed 

 Guidance Counsellors 

 Higher education students, School Students/Parents 

https://www.eoppep.gr/teens/
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 Teachers/ Professors 

USER INFORMATION AND GUIDANCE 

 Easy to navigate and free with sign up 

DATA COVERAGE 

 National and EU 

TECHNICAL INFORMATION 

 Joomla Content Management System (CMS) serves as Teens Gate’s platform.  

 Practitioners can upload information without the need of specialised knowledge 

 

  

Snapshot 5: Part of the menu of the Skills Personal Folder 

Snapshot 4: Part of the page with the installation  

guide for the Skills Personal Folder  
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4.2. Belgium 

VDAB – beroepsoriëntatie test 

 https://www.vdab.be/orientering 

VDAB offers jobseekers the opportunity to discover which professions suits them through an online 

questionnaire.  

 

Snapshot 6: Part of the main page of the VDAB website 

 

 

 

TOPICS COVERED  

 Labour conditions 

 Occupations and sectors 

 Job opportunities 

 Education and Training 

 Interests 

DATA USED 

 Statistics: employment rates, vacancy rates  

https://www.vdab.be/orientering
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USER INFORMATION & GUIDANCE 

 Static information 

 It is user driven but not very interactive no multimedia 

 Compatible on smartphone but not very optimal 

DATA COVERAGE 

 Regional (Flanders) 

TECHNICAL INFORMATION 

 It is updated monthly 

 Data is derived from the vacancy database of the owner of the website (VDAB) 

 Users can print information 

 It is free but requires sign up 

 

Snapshot 7: Part of the Orientering (Orientation) menu, step 2 

 

 Other sources: needed competences for a function 

TARGET GROUPS 

 Employed looking for a career change 

 Unemployed 
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Snapshot 8: Part of the Orientering (Orientation) menu, step 3 

 

Snapshot 9: Part of the Orientering (Orientation) menu, step 4 
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STRENGTHS  

 Provides good insight in current vacancies in Flanders. How many vacancies and how many 

job seekers per region. 

 Good to identify demand and offer: for which jobs is it difficult to find qualified employees 

 Different job options projected on your profile (skills and interests) 

 Good explanation of competences needed for a job 

 Immediate access to vacancies 

 Gives info about the job seekers (age, duration of unemployment, etc) 

 Comparison tool: you can compare the regions in Flanders 

WEAKNESSES 

 No information about wage 

 Only comparison between regions in Flanders 

 Only desktop 

 Don’t do a personality test 

 Don’t give a report on your interests and skills 

 No info about employment: only unemployment vs vacancies 

 No info about sectors 

 No comparison between jobs or sectors 

SOURCES 

 Data is derived from the vacancy database of the owner of the website (VDAB) 

BEST PRACTICES 

 Based on questionnaire about interests, skills and work conditions 

 Good insight in vacancy market and its indicators  

 Comparison between regions 

 Good info about the job and about the competences needed for a job 

LESSONS 

 Also need for personality test 

 More indicators needed to describe a job (wage, employment rate,..) 

 Comparison between jobs/sectors 
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Snapshot 10: Part of the Orientering (Orientation) menu, step 5 

 

Snapshot 11: Part of the Orientering (Orientation) menu 
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Snapshot 12: Part of the Orientering (Orientation) menu, Trends 

Snapshot 13: Part of the Orientering (Orientation) menu, Trends 
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Snapshot 14: Part of the Orientering (Orientation) menu, Trends 
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Vacature.com 

It offers a personality test for jobseekers in order to assist them in choosing the right job for them.  

Snapshot 15: Part of the main page of the site, Beroepskeuzetest (Career choice test) 

 

 

TOPICS COVERED 

 Occupations and sectors 

 Personality 

DATA USED 

 Other sources: based on the RIASEC theory of Dr. John Holland (US) 

 Professions are linked on the RIASEC personality test 

TARGET GROUPS 

 Employed looking for a career change 

 Unemployed 

USER INFORMATION AND GUIDANCE 

 Static information 

 It is user driven but not interactive 

 no multimedia: desktop 
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DATA COVERAGE 

 International (available in multiple languages) 

TECHNICAL INFORMATION 

 It is free 

 No sign up required No updates of information as it is based on a theory 

 Users can print information 

 

Snapshot 16: Part of the Beroepskeuzetest, personality results  
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Snapshot 17: Part of the Beroepskeuzetest site, occupations based on personality results 

 

STRENGTHS  

 Takes personality into account 

 Which professions fit your personality 

WEAKNESSES 

 Gives no deeper information about occupations or sectors.  

 No indicators such as unemployment, wage, etc. 

 Based only on personality 

SOURCES 

 123 test, RIASEC theory 

BEST PRACTICES 

 Personality test 

LESSONS 

 Personality test is useful information next to skills and interests 
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Jobat 

https://www.jobat.be/nl/artikels/test-bij-welke-werkgevers-pas-jij-best/ 

Which employer suits you? Jobat offers a personality test to assist candidates to find the right job for 

them based on which values they find important in their work.   

Snapshot 18: Part of the main page of the test 

 

 

TOPICS COVERED 

 Occupations and sectors 

 Job applications 

 Values 

DATA USED 

 Other sources: studies. The test is scientific justified and developed by Twegos and the 

University of Brussels 

TARGET GROUPS 

 Employed looking for a career change 

 Unemployed 

https://www.jobat.be/nl/artikels/test-bij-welke-werkgevers-pas-jij-best/
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USER INFORMATION AND GUIDANCE 

 Static information 

 It is user driven but not interactive 

 For desktop but is compatible for smartphone/tablet 

DATA COVERAGE 

 Belgium 

TECHNICAL INFORMATION 

 Information is not updated 

 Users can print information 

 It is free 

 sign up required 

 

Snapshot 19: Part of the test page: Results 
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Snapshot 20: Part of the Jobat page, Job fit based on results  

 

STRENGTHS  

 takes values into account  

 matches values with companies’ values 

WEAKNESSES 

 only values 

 only  on company level not on job or sector 

SOURCES 

 Twegos and the University of Brussels 

BEST PRACTICES 

 Good visual 

 Good to build the job seekers profile (add it to the job seeker’s profile on the website) 

LESSONS 

 Values can be interesting to take into account 

 Possibility for the app to show companies/sectors that apply to the values. Or to add the 

test to the job seekers profile so it will be easier for the career guidance or for possible 

employers. 
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Kazi 

Matching graduates to companies: It offers a personality test to identify what jobs suit the candidate. 

The basic profile is further used for personalised career guidance.  

Snapshot 21: Part of the website, what career is ideal for you  

 

 

TOPICS COVERED 

 Occupations and sectors 

 Personality 

 Skills and values 

DATA USED 

 It is an algorithm which is developed in collaboration with different research partners (such 

as Thomas More Mechelen-Flanders) 

TARGET GROUPS 

 For graduates looking for matching employer and job 

USER INFORMATION AND GUIDANCE 

 Static information 

 It is user driven 

 For desktop but is compatible for smartphone/tablet 
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DATA COVERAGE 

 Belgium 

TECHNICAL INFORMATION 

 It is free but requires sign up 

 Users can print out information 

 

Snapshot 22: Part of the basic profile page: results  

 

STRENGTHS  

 Links values to a specific job or company 

WEAKNESSES 

 The site is still in beta version 

BEST PRACTICES 

 Linking values to companies and vacancies 

LESSONS 

 Values can be interesting to take into account 
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Snapshot 23: Part of the website: Job matches 
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Basic profile  

 http://www.basicprofile.com/nl/index.php/particulier/ 

 

 

TOPICS COVERED 

 Occupations and sectors 

 Personality 

DATA USED 

 Other sources (policy reports, studies) 

TARGET GROUPS 

 Employed looking for a career change, a new job opportunity  

 Unemployed 

USER INFORMATION AND GUIDANCE 

 Static information 

 Model is develop over the years by Basic Profile 

http://www.basicprofile.com/nl/index.php/particulier/
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 It is user driven but not interactive 

 There is no multimedia. Only desktop 

DATA COVERAGE 

 International 

TECHNICAL INFORMATION 

 Information is not updated  

 Users can print information, but to receive the report you have to give your email address 

 It is free  

 No sign up is required 

STRENGTHS  

 Detailed report on personality 

 Focus on personality in professional environment 

 Give jobs that fit your personality (and which not) 

 Matrix structure 

WEAKNESSES 

 Give no extra information on the jobs (no LMI) 

 Based on only personality 

 Old fashioned presentation (pdf, not attractive) 

BEST PRACTICES 

 Detailed professional personality report 

LESSONS 

 Need for an attractive way of presenting data 
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Snapshot 24: Part of the basic profile site (Results that show professional personality traits)  
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Snapshot 25: Part of the basic profile site, (Results of personality traits) 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

 
 

This project has been funded with support from the European 

Commission. This publication reflects the views only of the author, and 

the Commission cannot be held responsible for any use which may be 

made of the information contained therein. 

Agreement Number: 590211-EPP-1-2017-1-UK-EPPKA3-PI-

FORWARD 

Page | 39 

Loonwijzer salarischeck (Wageindicator) 

https://loonwijzer.be/main/loon/salarischeck#/ 

Wageindicator Network (Belgian website of wageindicator: Loonwijzer). With this tool anyone can 

compare their salaries with other professionals in the same occupation 

Snapshot 26: Part of the Wageindicator site 

 

Snapshot 27: Part of the Wageindicator site, minimum and maximum salaries 

 

 

https://loonwijzer.be/main/loon/salarischeck#/
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TOPICS  COVERED 

 Salaries 

DATA USED 

 Statistics 

TARGET GROUPS 

 For everyone who wants to see how much a certain job gets paid.  

 Or if the person’s salary  is compatible with the market 

USER INFORMATION AND GUIDANCE 

 Static information 

 Data is from Wageindicator itself. They collect data via online surveys 

 It is user driven and interactive 

 No multimedia. For desktop but is compatible for smartphone/tablet 

DATA COVERAGE 

 International: wageindicator collects data from different countries via its national websites 

TECHNICAL INFORMATION  

 Information is updated  3 to 4 times per year 

 Users can not print out information 

 It is free 

 No sign up 
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Snapshot 28: Part of the Wageindicator site 

 

STRENGTHS  

 Gives good insight in the salaries  in a country 

 Compares salaries between jobs 

 Compares the level of wage depending on experience, gender, education 

 Good visual 

WEAKNESSES 

 It is only to compare salaries. Not linked with which job suits the person best. 

 You already have to know in which jobs you are interested 

BEST PRACTICES  

 Good visual 

 Good insight in the salaries. How much does a job get paid or do I get paid enough.  

 You get a graphic how the salary will grow with the seniority   

LESSONS 

 Important to include how much a certain job gets paid and how the wage will evolve over 

the years 
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4.3. The Netherlands 

Job Personality  

 https://www.jobpersonality.com/beroepskeuzetest 

Snapshot 29: Part of the main page of the Job Personality site 

 

 

TOPICS COVERED 

 Occupations and sectors 

 Education and Training 

 Job opportunities 

 personality 

DATA USED 

 Statistics: wages 

 Forecasts and projections: robotising degree is based on a research of the University of 

Oxford 

 Other sources: personality test is based on RIASOC theory of Dr Holland 

TARGET GROUPS 

 Employed looking for a new job opportunity 

 Unemployed 

https://www.jobpersonality.com/beroepskeuzetest
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Snapshot 30: Part of the Job personality site 

 

Snapshot 31: Part of the Job personality profile: results 
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USER INFORMATION AND GUIDANCE 

 Static information 

 It is user driven but not very interactive 

 There is no multimedia.  

 Compatible on smartphone but not very optimal 

DATA COVERAGE 

 Netherlands 

TECHNICAL INFORMATION 

 Information is not updated  

 Users can print information 

 The basic report is free. An extended analysis costs €12.5 

 If you want to download the report you have to give your email address 

BEST PRACTICES 

 Gives future of the job: the grade of ‘potential on robotising’ of the job in the future 

 Based on personality test 

 Attractive presentation 

 Personality test works with pictures (attractive and it’s proven to be effective) 

 It is linked with an external vacancy website 
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Snapshot 32: Part of the Job Personality site, results 

 

 

 

Snapshot 33: Part of the Job personality test: Job profile 
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Work Profiler (Werkverkenner) 

 https://www.werk.nl/werk_nl/werknemer/home 

It is provided by the Public Employment Service in the Netherlands - UWV (Uitvoeringsinstelling 

Werknemers Verzekeringen).  

Snapshot 34: Part of the main page of the Work Profiler  

 

The Work Profiler is a selection and diagnosis instrument, which aids the UWV to provide tailored 

service provision to clients on unemployment benefits. To this aim, a jobseeker fills in a short 

questionnaire containing 20 questions within the first three months of unemployment. Work Profiler 

can only be filled in by jobseekers that have already worked before. The Work Profiler is accessible 

through an online portal. The Work Folder (“Werkmap”) allows jobseekers to retain personal files and 

find online modules that aid in the search for work. 

TOPICS  COVERED 

 Job opportunities 

 Career matching  

 Diagnostic tool 

DATA USED 

To build the Work profiler: 

 a literature study, which identified many predictors that can influence the likelihood of 

finding a job was done 

 a cross-sectional study, during which the answers of the long-termed unemployed were 

compared to the answers of individuals who resumed work quickly; 
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 and a longitudinal study, in which a large group of recently unemployed people were 

followed-up during a period of time to see whether they did or did not resume work. 

TARGET GROUPS 

 Unemployed 

USER INFORMATION AND GUIDANCE 

 User driven and free 

 The Work Profiler is integrated in the personal Work Folder of the jobseeker guaranteeing 

privacy. Jobseekers apply for unemployment benefits; 

DATA COVERAGE 

 National  

TECHNICAL INFORMATION  

 Jobseekers fill in the Work Profiler link, where the system automatically redirects to the online 

questionnaire; 

 Answers are automatically processed by the system and a summary report provides an 

overview for both the jobseeker and the career counsellors. 
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4.4. France 

Onisep  

http://www.onisep.fr/Media/Regions/Hauts-de-France/Nord-Pas-de-Calais/Multimedia/Quiz-de-

positionnement/Quiz-Quels-metiers-pour-moi# 

This is a personality test that persons can find out which profession suits them.  

Snapshot 35: Part of the main page of the Quiz 

 

 

 

 

 

 

http://www.onisep.fr/Media/Regions/Hauts-de-France/Nord-Pas-de-Calais/Multimedia/Quiz-de-positionnement/Quiz-Quels-metiers-pour-moi
http://www.onisep.fr/Media/Regions/Hauts-de-France/Nord-Pas-de-Calais/Multimedia/Quiz-de-positionnement/Quiz-Quels-metiers-pour-moi
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TOPICS COVERED 

 Occupations and sectors 

 Personality 

DATA USED 

 Studies 

TARGET GROUPS 

 For those  looking for a new job/opportunity in craftsmanship 

USER INFORMATION AND GUIDANCE 

 Static information 

 It is user driven but not interactive 

 Can be used only in the desktop, no use of multimedia 

DATA COVERAGE 

 International 

TECHNICAL INFORMATION 

 It is free and no sign up is required 

 User driven but information is static 

STRENGTHS  

 Give jobs that fit your personality 

WEAKNESSES 

 Give no extra information on the jobs (no LMI) 

 Based on only personality 

 Old fashioned presentation 

LESSONS 

 Need for an attractive way of presenting data 
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4.5. Germany 

Bundesagentur fur arbeit 

 https://www.arbeitsagentur.de/bildung/ausbildung/welche-berufe-passen 

This is the website of the Federal Employment Agency, it offers tools to help job seekers and all 

interested parties to find the suitable profession for them.  

 

Snapshot 36: Part of the main page of the site (translated in English) 

 

TOPICS COVERED 

 Occupations and sectors 

 Education and Training 

 Job opportunities 

 Personality 

DATA USED 

 Statistics. Data from own database (governmental department) 

TARGET GROUPS 

 For everyone who is looking for a new job/opportunity 

USER INFORMATION AND GUIDANCE 

 Static information 

 It is user driven but not very interactive 

 No multimedia,  Compatible on smartphone but not very optimal 

https://www.arbeitsagentur.de/bildung/ausbildung/welche-berufe-passen
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The platform offers several tests; there are tests for students at high school that look at: what job should 

I do and information about education:   

Test 1: Study orientation test (what job should I study for?) 

Snapshot 37: Screenshot from the test 

 

DATA COVERAGE 

 National  

TECHNICAL INFORMATION 

 It is free, no sign up required 

BEST PRACTICES  

 Extended information about job: description, wage (not per region), change on the job market 

(how many candidates per region) 

 Information about education for the job 

 Link to vacancy website 

 Give list of alternative jobs 
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Snapshot 38: Part of the orientation test (Occupations) 

 

 

Snapshot 39: Part of the orientation test 
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Test 2: Job orientation test 

Snapshot 40: Part of the test (Occupations of your interest) 
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Snapshot 41: Part of the test (occupation description etc) 
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Test 3: Job change 

Snapshot 42: Part of the Job change site 

 

 

Snapshot 43: Part of the Job change site (Job positions, paths to profession etc) 
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4.6. United Kingdom 

LMI for All Best Practice 

 http://www.lmiforall.org.uk/  

LMI for All is a free database which collates together existing sources of labour market information 

that can help inform people’s choices about careers. LMI for All’s database acts as a single, accessible 

location for LMI, comprised of high quality, reliable and robust publically funded sources of data. The 

purpose of the database is to promote the development of websites and applications that serve the 

career information needs of individuals. LMI for All was primarily developed by three organisations: The 

Institute for Employment Research at the University of Warwick, Pontydysgu and Raycom. It was 

originally commissioned and managed by the UK Commission for Employment and Skills (2012-2016) 

but is now funded by the Department for Education (2016 – present).  

Snapshot 44: Part of the main page of the service 

 

 

 

http://www.lmiforall.org.uk/
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TOPICS COVERED 

 LMI for All comprises of existing sources of LMI which provide the information required 

to answer the most common questions related to careers. For example, questions about 

which skills are preferable for a job, which qualifications people in certain positions hold, 

the differences between job availability in different regions etc. As a result, the data can be 

used to help people make decisions about learning and work. 

DATA USED 

 The database collates raw data from a variety of official labour market surveys and can 

provide information to be used by the organisations that support the delivery of careers 

guidance. 

Some of the data sources include: 

 Annual Survey of Hours and Earnings 

 The Labour Force Survey 

 The Employer Skills Survey 

 Working Futures 

 Universal Job Match – vacancy data 

 O*Net system – data on Interests, skills and abilities (US) 

This raw data is uploaded onto the database and mediated so it is compatible with the LMI for All 

API (Application Programming Interface), where the labour market data is made available. 

The information is organised by the Standard Occupation Code so data is indexed into: 

 369 occupations 

 75 industries 

 Employment statistics 

 Highest qualifications held 

 Details on employment differences across different countries and UK regions 

 Gender differences. 

TARGET GROUPS 

 The LMI for All database is primarily designed to be used by organisations that support 

career guidance delivery. By providing one database, a common and comprehensive 

understanding of what LMI is available can be achieved by careers guidance professionals, 

improving the careers guidance service nationwide. 

 Although the information is ultimately designed to be accessed by career guidance 

practitioners, websites and apps first need to be developed to provide a medium through 

which this information can be presented in a usable manner. Therefore, there are two main 

target groups for LMI for All; developers looking to exploit the data and third parties 
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interested in engaging someone to develop an LMI app or tool (e.g. career services, schools 

etc.). 

 As LMI for All provides a wide range of information that can be applicable to those of 

different ages and at different stages in their careers, it is the responsibility of the developer 

to identify and tailor the websites and apps to a specific group. As end users access LMI 

for All’s information via the developers’ websites and applications, identifying the profile 

of current users is difficult. 

USER INFORMATION AND GUIDANCE 

 All of the information is collated onto an API which can be accessed by developers. For the 

information to be made useful, good levels of programming skills are required. When done 

to a high standard, the data can be used to create innovative, interactive and engaging 

websites and apps that can be accessed by people from a wide range of backgrounds and 

with differing IT skills. 

DATA COVERAGE 

 LMI sources are collected from across the UK. Some data sets are based on samples that 

are not big enough to provide robust statistics to a high level of detail. As a result, 

information based on averages related to these groups is provided.  

 LMI for All is only applicable for use in the UK but several countries have expressed interest 

in transferring the practice to their national context – one example is Norway. 

TECHNICAL INFORMATION 

 LMI for All offers a free, open access data service to any web developers so that information 

can be used to help specific groups. As it is open access, there are no restrictions on 

republishing, copyright or patents. In addition no log-in is required to access the API. Both 

of these factors were implemented to increase the overall number of users. 

 The API can be accessed via: 

o Microsoft SQL Server management studio 

o TOAD 

o Navicat 

o JetBrains 0xDBE 

 Real time data is used. When updates are made, they are streamed through the API and 

so will consequentially be incorporated into any apps and websites that use the data. 

 As the database is still undergoing development, there is potential for it to be used in areas 

outside career guidance as it continues to grow in the future. 
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Skills Development Scotland Best Practice 

 https://www.skillsdevelopmentscotland.co.uk/    

Skills Development Scotland is the national careers organisation for Scotland. It uses LMI to produce 

reports about the Labour Market. These reports are categorised by local area/region and are either in the 

format of charts and tables showing raw statistics or detailed interpretation of statistical data to help 

people make informed choices about their career.  

Snapshot 45: Part of the main page of the Skills Development Scotland 

 

Skills Development Scotland also offers the My World of Work tool : 

https://www.myworldofwork.co.uk/,  which can provide tailored information to users. Profiles about 

individual job titles are provided, including an overview of the job, how many people are currently 

employed, future projections, average salary, qualifications and skills required etc. Whereas Skills 

Development Scotland’s other resources focus on the careers available on the national level, this 

resource focuses on the personal level, helping people to decide on the career they should follow based 

on their skills, qualifications and interests. 

Snapshot 46: Part of the main page of My world of Work site 

 

https://www.skillsdevelopmentscotland.co.uk/
https://www.myworldofwork.co.uk/
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Snapshot 47: Part of the Career options menu of My World of Work site 

 

Snapshot 48: Part 2 of the Careers Options menu in the My world of Work site 

 

These tools use data from Nomis: https://www.nomisweb.co.uk/ , an official labour market statistics 

service offered by the Office for National Statistics, which provides UK labour market statistics and 

census data. Statistical data in the form of tables is given for each region, covering topics such as 

employment by qualification, business counts, out of work benefits claimants etc.   
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TOPICS COVERED 

 The LMI that Skills Development Scotland uses is relevant in helping people learn and make 

informed decisions about their careers. It therefore has a large focus on the future forecasting 

of jobs in regards to location, occupation, sector and qualifications as well as current 

employment statistics.  

 Nomis covers similar areas of statistical data but all of the data is presented as charts with no 

written interpretations and a wider range of topics is available.  

 My World of Work equally covers a similar area but focus is placed on individual job titles. 

Information about the employment statistics, salary and future projections of a specific job 

title as well as the qualifications and skills preferable is available. 

DATA USED 

 Skills Development Scotland provides its LMI in the form of reports – both written and 

statistical – divided by local area.  

 Examples of these reports include one on the Aberdeenshire labour market profile 

(https://www.skillsdevelopmentscotland.co.uk/media/42227/sdslmi_aberdeenshire.pdf) and 

local authority summary report: 

(https://www.skillsdevelopmentscotland.co.uk/media/44062/aberdeenshire-la.pdf). 

 The reports use LMI from Nomis, which obtains its statistical data from a variety of official 

national sources. In the labour market profile report, tables and charts are provided, publishing 

population statistics, employment rates (divided by ethnicity) and detailed information about 

Job Seekers Allowance claimants divided into multiple tables and charts by age and duration 

of claim.  

 The Local Authority Summary Report provides interpretation on statistics, creating a more 

meaningful resource which can guide people into making informed career choices. It details 

information about the population, employment rates and the areas which need more 

attention. Also, it heavily focuses on the future forecast of jobs by sector in regards to jobs 

available, skill level requirements etc.  

 Reports of this style (using charts and tables, written interpretations and a combination of the 

two) are provided for each Scottish region, and so provide complete coverage of the current 

labour market in Scotland. 

 Nomis provides an extensive statistical report on Scotland as a whole comparing it to the rest 

of the United Kingdom: 

https://www.nomisweb.co.uk/reports/lmp/gor/2013265931/report.aspx?town=edinburgh#ta

bempocc. This includes data about employment by occupation, qualification levels, earning 

(divided by gender), business counts, population statistics etc. across the whole of Scotland. 

 My World of Work provides detailed information about specific jobs, one example of this is 

Cartography: https://www.myworldofwork.co.uk/my-career-options/job-

profiles/cartographer. Information about the job, what day-to-day life is like, as well as salary, 

jobs available, qualification required and future projections is provided using information from 

LMI for All.  

https://www.skillsdevelopmentscotland.co.uk/media/42227/sdslmi_aberdeenshire.pdf
https://www.skillsdevelopmentscotland.co.uk/media/44062/aberdeenshire-la.pdf
https://www.nomisweb.co.uk/reports/lmp/gor/2013265931/report.aspx?town=edinburgh#tabempocc
https://www.nomisweb.co.uk/reports/lmp/gor/2013265931/report.aspx?town=edinburgh#tabempocc
https://www.myworldofwork.co.uk/my-career-options/job-profiles/cartographer
https://www.myworldofwork.co.uk/my-career-options/job-profiles/cartographer
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TARGET GROUPS 

 The information on Nomis is available to all but mostly targets those who wish to interpret 

data to make reports with a meaningful context. Skills Development Scotland is equally 

available for everyone but targets those who want to make the most of the skills they have to 

pursue a rewarding career at any stage of life. Although My World of Work can be useful and 

accessed by anyone, its target audience is school students, young adults and those wanting 

to support school students or young adults. 

USER INFORMATION AND GUIDANCE 

 All of the websites are free to access with clearly labelled headings for easy navigation.  

 Skills Development Scotland’s LMI reports can be accessed by following tabs on the 

website, as can Nomis. My World of Work is interactive and tailors job matches to the user 

based on answers. Throughout the navigation process questions are asked which link to 

quizzes to help identify personal strengths. This refines the job searching process and helps 

to efficiently match the user to suited jobs. 

DATA COVERAGE 

 Data is collected from across Scotland and, in the instance of Nomis and My World of Work, 

the UK and is focussed on national, regional and local levels. Comparisons to the rest of the 

UK are available in some reports. 

TECHNICAL INFORMATION 

 All of these sources of data are free and do not require a log in to access the information. On 

Nomis, data can be downloaded after the selection of a specific data set - instructions are 

provided to guide the user through this. After downloading the data it can then be printed. 

Each of the reports on Skills Development Scotland can also be printed. 

 Although a log in is not required to access My World of Work, to benefit from all of the 

features the user does need to register with a valid Scottish post code. 
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Careers Wales Best Practice 

Careers Wales is a subsidiary of the Welsh Government and is responsible for careers guidance across 

the principality. As part of their engagement with LMI, Careers Wales produces a number of online 

factsheets which use Welsh governmental statistical data, as well as data collected by Careers Wales, to 

transform raw statistical data into a format that is useful and can inform people about their career 

choices. These reports are categorised by region or by job sector and include useful tables and charts 

such as which geographic areas a job is focused around, salary range for different job titles, the potential 

of that sector in the future, the skills in demand in the sector etc.  

Snapshot 49: Part of the main page of the Careers Wales website 

 

The LMI data sources for Wales which inform such work include: 

 The Welsh Government’s research and statistics page provides information on current and 

historical statistical data as well as social and economic research. These can be accessed via the 

Welsh Government website, in the form of key findings and reports which analyse the results of 

statistical data.  

 StatsWales is a service that allows you to view, create and download tables from Welsh statistical 

data. This covers 1,000 datasets covering a wide variety of topics from population and 

government spending, to transport and the environment. 
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Careers Wales Factsheets 

 https://www.careerswales.com/en/tools-and-resources/job-trends/ 

Welsh Government – statistics and research 

 https://gov.wales/statistics-and-research/?lang=en 

StatsWales 

https://statswales.gov.wales/Catalogue?lang=en 

 

TOPICS COVERED 

 Careers Wales uses LMI that is relevant in helping people learn and make informed 

decisions about their careers.  

 It therefore has a large focus on the jobs available, salaries, geographic locations, future 

prospects/growth of jobs and the necessary skills and qualifications required. 

 The Welsh Government’s research and statistical data website covers a wide range of 

topics using statistical as well as survey data and has a focus on social and economic 

research. Surveys are conducted with the public, businesses and other public organisations. 

StatsWales covers the same areas of statistical data, but the format in which it can be 

accessed and interacted with is different. 

DATA USED 

On the Careers Wales Website, LMI is provided in categorised short reports. One example of which 

is Energy and Environment: https://www.careerswales.com/en/spotlight-on-energy-and-

environment/ 

This report includes LMI from a variety of sources, some of which are: 

 Welsh Government 

 Anglesey County Council, 

https://www.careerswales.com/en/tools-and-resources/job-trends/
https://gov.wales/statistics-and-research/?lang=en
https://statswales.gov.wales/Catalogue?lang=en
https://www.careerswales.com/en/spotlight-on-energy-and-environment/
https://www.careerswales.com/en/spotlight-on-energy-and-environment/
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 Cascaid 

 Energy and Utility Skills, 

 UKCES Careers of the Future 

 Working Futures 

In this report, information about the type of jobs in the sector and the employment statistics, the 

location of employers, job salary range, relevant qualifications, skills in demand and the percentage 

growth of specific jobs in the sector is available. This means that the data is transformed into a 

context where it is meaningful and can help people. Also further information is provided about the 

specifics of various job titles.  

 The Welsh Government uses official statistical data, social research, economic research and 

surveys to obtain all of its data. All 4 areas of data collection are relevant for LMI. One 

example of the use of statistical data is the regional economic and labour market profiles. 

https://gov.wales/statistics-and-research/regional-economic-labour-market-

profiles/?lang=en  

 Detailed reports with charts and interpretations about employment rates, earnings, 

employment industry, business size etc. are provided. A report focusing on each Welsh 

region is available as well as past releases dating back to 2010. This is one example of the 

type of information that is provided on the site. Reports are divided into 14 main categories 

which together provide information on all aspects of life in Wales. 

 StatsWales allows data from a specific survey/area to be looked at, manipulated and 

transformed into graphs and tables. One example is the average (mean) gross weekly 

earnings by Welsh local areas and year. 

  https://statswales.gov.wales/Catalogue/Business-Economy-and-Labour-Market/People-

and-Work/Earnings/averageweeklyearnings-by-welshlocalareas-year: This shows a detailed 

table with information about weekly mean earnings by region and years across Wales. This 

table can then be changed by altering the inputs – such as year, and gender – and 

interpretations and graphs/charts can be made using the information. It also provides the 

source for the data – in this case it is the Annual Survey of Hours and Earnings. Survey data 

is also available on StatsWales. 

TARGET GROUPS 

 The main target group for Careers Wales is young people who want to learn about the 

jobs available so they can develop the necessary skills and gain the relevant qualifications 

to pursue a particular career. Nevertheless their resources can be used by people of all ages 

to learn about careers and the potential they may have in a certain area. 

 The information on the Welsh Government website and Stats Wales is available to all but 

mostly targets those who wish to interpret data or collate information to make reports with 

a meaningful context.  

USER INFORMATION AND GUIDANCE 

 All three websites are easy to access and navigate with clearly labelled categories and 

subcategories.  

https://gov.wales/statistics-and-research/regional-economic-labour-market-profiles/?lang=en
https://gov.wales/statistics-and-research/regional-economic-labour-market-profiles/?lang=en
https://statswales.gov.wales/Catalogue/Business-Economy-and-Labour-Market/People-and-Work/Earnings/averageweeklyearnings-by-welshlocalareas-year
https://statswales.gov.wales/Catalogue/Business-Economy-and-Labour-Market/People-and-Work/Earnings/averageweeklyearnings-by-welshlocalareas-year
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 The Welsh Government and Careers Wales information is presented as reports that can be 

accessed by anyone. StatsWales allows users to interact with the datasets to manipulate it 

into different tables and/or charts. To help with this, a user guide is provided to instruct the 

user on how to access all the features that are offered.  

LMI DATA COVERAGE 

 Data is collected from across Wales and the UK and can be focused on regional as well as 

local levels. Some context in relation to the rest of the UK is also occasionally given. 

TECHNICAL INFORMATION 

 All of these sources of data are free and do not require a log in to access the information. 

 Though on Careers Wales and StatsWales there are advantages to creating an account, as 

information can be saved in an online profile. In particular there is an advantage to creating 

an account on StatsWales as alerts for information updates can be set and data viewings can 

be saved for easy future access. Information can be printed from all three websites and the 

data on StatsWales can also be downloaded.  

 

  



 

 

 
 

 
 

This project has been funded with support from the European 

Commission. This publication reflects the views only of the author, and 

the Commission cannot be held responsible for any use which may be 

made of the information contained therein. 

Agreement Number: 590211-EPP-1-2017-1-UK-EPPKA3-PI-

FORWARD 

Page | 67 

 

4.7. Portugal 

Cidade das Profissões 

 http://cdp.portodigital.pt/ 

The Cidade das Profissões (City of Professions) is currently promoted by the City Council of Porto. It was 

created in 2006 to serve as a project for the free information and guidance support to citizens in the 

areas of employment, training, entrepreneurship and professions.   

 

Snapshot 50: Part of the main page of the website 

 

TOPICS COVERED 

 Labour conditions in Portugal 

 Occupations and sectors 

 Job opportunities 

 Education and Training  

 information on internships 

 Entrepreneurship 

DATA USED 

 Other sources (policy reports, studies) 

TARGET GROUPS 

Mainly addressed to: 

http://cdp.portodigital.pt/
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 Entrepreneurs 

 Unemployed persons  

 no age restrictions   

USER INFORMATION AND GUIDANCE 

 Updated on a regular basis with the use of text, images and links. 

DATA COVERAGE 

 Regional (Porto Council, in Portugal) 

TECHNICAL INFORMATION 

 Open source 

 Updated regularly 

 The users can navigate it freely (with the option to create an account) 

 It is possible to print the information available on the website 
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Secretaria de Estado da Juventude e do Desporto 

https://www.juventude.gov.pt/Paginas/default.aspx 

The Youth Portal is a project of the Secretary of State for Youth and Sports   with the objective of 

making available to young people various information that is useful to their day to day activities and 

that mobilize them to participate in all areas of social life. 

Snapshot 51: Main page of the Youth portal site 

 

 

 

TOPICS COVERED 

 Labour conditions  

 Job opportunities and internships 

 Education and Training 

 Enterpreneurship 

DATA USED 

 Other sources (policy reports, studies) 

TARGET GROUPS 

The platform provides information to:  

 Teenagers and Young adults that are seeking information regarding their studies, the job 

market, culture, sports, housing etc.  

https://www.juventude.gov.pt/Paginas/default.aspx
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USER INFORMATION AND GUIDANCE 

 Updated on a regular basis with the use of text, images and links. 

DATA COVERAGE 

 National (Portugal) 

TECHNICAL INFORMATION 

 The users can navigate it freely (with the option to create an account) 

 It is possible to print the information available on the website 
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Estagiar 

 http://estagiar.pt/ 

Estagiar.pt  disseminates useful information for young people who are looking for an opportunity to join 

the labor market, or for adults who are in the process of retraining. 

Snapshot 52: Part of the main page of the estagiar website 

 

 

 

TOPICS COVERED 

 Labour conditions (recruitment, Job fairs etc) 

 Job opportunities  

 Listing of companies with internship programs at national level 

 Education and Training 

 Resources on CV writing  

DATA USED 

 Other sources (policy reports, studies) 

TARGET GROUPS 

Mainly addressed to: 

 Young persons who want to do an internship  

http://estagiar.pt/
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USER INFORMATION AND GUIDANCE 

 Updated on a regular basis with the use of text, images and links. 

DATA COVERAGE 

 National and International 

TECHNICAL INFORMATION 

 Updated regularly 

 The users can navigate it freely (with the option to create an account) 

 It is possible to print the information available on the website 
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Agência Nacional para a Qualificação e o Ensino Profissional, I.P. (ANQEP) 

http://www.anqep.gov.pt/default.aspx 

The National Agency for Qualifications and Vocational Education (ANQEP, IP)  is a public institution  

operating under the guidance of the Ministries of of Education and Science together with the Ministry 

of Solidarity, Employment and Social Security, in coordination with the Ministry of Economy. The 

National Agency for Qualification and Vocational Education (ANQEP) is responsible for coordinating 

the implementation of vocational education and training policies for youth and adults and ensure the 

development and management of the recognition system, validation and certification of skills.  

Snapshot 53: Part of the main page of the website 

 

 

TOPICS COVERED 

 Labour conditions  

 Occupations and sectors 

 Job opportunities 

 Education and Training 

DATA USED 

The kind of data that the LMI system relies and is linked to: 

 Statistics (e.g. employment rates) 

 Forecasts and projections 

 Surveys 

 Other sources (policy reports, studies) 

http://www.anqep.gov.pt/default.aspx
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TARGET GROUPS 

Addressed to: 

 a wide range of targets groups (employers, employees, career guidance counsellors, 

unemployed) with no age restrictions 

USER INFORMATION AND GUIDANCE 

 Updated on a regular basis with the use of text, images and links. 

DATA COVERAGE 

 National and European 

TECHNICAL INFORMATION 

 Updated regularly 

 The users can navigate it freely (with the option to create an account) 

 It is possible to print the information available on the website 
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Grupos de Entreajuda na Procura de Emprego 

 http://gepe.pt/ 

Grupos de Entreajuda na Procura de Emprego (GEPE) - Jobseeker Support Groups are informal groups 

of unemployed people, who meet periodically and whose objective is the active job search, in which all 

the members of the group collaborate and help each other. 

Snapshot 54: Part of the main page of the website 

 

 

TOPICS COVERED 

 Labour conditions  

 Occupations and sectors 

 Job opportunities 

 Education and Training 

DATA USED 

The kind of data that the LMI system relies and is linked to: 

 Other sources (policy reports, studies) 

TARGET GROUPS 

http://gepe.pt/
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 The platform is addressed to career guidance counsellors and unemployed persons with no age 

restriction 

USER INFORMATION AND GUIDANCE 

 The information available is updated on a regular basis, with the use of text, images and links. 

DATA COVERAGE 

 National  

TECHNICAL INFORMATION 

 The users can navigate it freely, and it is possible to print the information available on the website. 
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Instituto de Emprego e Formação Profissional 

 https://iefponline.iefp.pt/IEFP/ 

The portal iefponline.pt is owned by the Instituto de Emprego e Formação Profissional (Institute of 

Employment and Professional Training (IEFP)) 

Snapshot 55: Part of the main page of the website 

 

TOPICS COVERED 

 Labour conditions  

 Internship offers 

 Job opportunities in Portugal and abroad 

 Training offers  

DATA USED 

 Statistics (e.g. employment rates) 

 Forecasts and projections 

 Surveys 

 Other sources (policy reports, studies) 

TARGET GROUPS 

 The platform is addressed to a wide range of targets groups (employers, employees, career 

guidance counsellors, unemployed) with no age restrictions 

 This platform aims to provide information for citizens and employers. It offers a diverse set of 

services depending on the user profile 

 Main services available for citizens: job and internship opportunities, training offers and 

registration for vocational training courses 

https://iefponline.iefp.pt/IEFP/
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 Main services available for employers: disclosure, management and monitoring of job vacancies; 

consultation of available curricula; application for support and incentives associated with 

employing. 

USER INFORMATION AND GUIDANCE 

 The information available is updated regularly, with the use of text, images and links. 

DATA COVERAGE 

 National 

TECHNICAL INFORMATION 

 The users can navigate it freely, (with the option to create an account), and it is possible to print 

the information available on the website. 
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INA - Direção-Geral da Qualificação dos Trabalhadores em Funções Públicas 

https://www.bep.gov.pt/default.aspx 

The Bolsa de Emprego Pùblico (Public Employment Bureau) is managed by the Direção-Geral da 

Qualificação dos Trabalhadores em Funções Públicas (the Directorate-General for the Qualification of 

Public Employees) which is part of the Ministry of Finance.  

Snapshot 56: Part of the main page of the website 

 

 

TOPICS COVERED 

 Job opportunities on the Public Sector 

 Education and Training for the Public workers 

DATA USED 

 Other sources (policy reports, studies) 

TARGET GROUPS 

 The platform is addressed to unemployed persons that want to work on the public sector and also 

to public sector employees seeking other opportunities within the public sector 

USER INFORMATION AND GUIDANCE 

 The information available is updated on a regular basis, with the use of text, images and links. 

https://www.bep.gov.pt/default.aspx
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DATA COVERAGE 

 National (Portugal) 

TECHNICAL INFORMATION 

 The website is updated regularly, the users can navigate it freely (with the option to create an 

account), and it is possible to print the information available on the website. 
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Landing.jobs 

 https://landing.jobs/home 

Formed by a group of tech professionals and recruiters based in Lisbon, Porto, Barcelona and London.   

Snapshot 57: Part of the main page of the website 

 

TOPICS COVERED 

 Labour conditions  

 Job opportunities in Lisbon, Barcelona, Berlin, Hamburg and Porto 

 Market information 

DATA USED 

 Other sources (policy reports, studies) 

TARGET GROUPS 

 This platform aims to provide information to tech professionals and to employers with recruiting 

needs on these occupations.  

USER INFORMATION AND GUIDANCE 

 The information available is updated on a regular basis, with the use of text, images and links. 

DATA COVERAGE 

 International 

 

https://landing.jobs/home
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TECHNICAL INFORMATION 

 The users can navigate it freely (with the option to create an account), and it is possible to print 

the information available on the website. 

 

Snapshot 58: Part of the main page of the website 
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4.8. Ireland  

Careers portal.ie 

 https://careersportal.ie/ 

CareersPortal.ie is Ireland’s National Career Guidance website, providing the most up-to-date and 

relevant career information and resources to those needing or providing career guidance. Initially 

launched by the Minister for Education and Science in 2008, it was re-launched in 2014 by the Minister 

for Educations and Skills. CareersPortal.ie has an Advisory Group comprised of guidance counsellors and 

educational professions that feeds directly into the development of the portal, the Post Primary 

REACH+ Career and College Preparation Programme. Also, MyFuture+ is an innovative ICT adult 

career learning and development resource that has been developed in collaboration with adult guidance 

and education staff to support individuals with their career planning and decisions. 

Snapshot 59: Part of the main page of the website 

 

TOPICS COVERED 

 E-portofolio of skills and competences 

 Teaching resources for career guidance professionals 

 Educational information including Apprenticeships 

 Jobs profiles 

DATA USED 

 Labour Market Statistics are provided in collaboration with the Irish Expert Group on Future 

Skills Needs, with a clear indication on skills shortages. 
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 Linkages with other – real-time – LMI databases that provide ad-hoc feedback and support. 

TARGET GROUPS 

 Employers 

 Guidance Counsellors 

 Higher education students 

 School Students/Parents 

 Teachers/ Professors 

 Unemployed 

USER INFORMATION AND GUIDANCE 

 It is user-friendly, and it is also available for tablet and smartphones.  

 CareersPortal.ie has also an RSS feed which is being used by schools, colleges etc. 

 Information on employment sectors is supported by videos. 

 All visitors can create and manage their own free online Career File. 

 Available as mobile application as well 

DATA COVERAGE 

 National  

TECHNICAL INFORMATION 

 Free and updated regularly 
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4.9. Sweden  

Arbetsförmedlingen 

 https://www.arbetsformedlingen.se/ 

This resource is provided by the Swedish Public Employment Service (PES).   

Snapshot 60: Part of the main page of the site (translated in English) 

 

 

TOPICS COVERED 

 Job Bank; 

 Webinars; 

 Podcasts; 

 Personal web meetings; 

 Self-registration and appointment scheduling; 

 Online Tests (Choose a Profession, Interest Test, Future and Career, Self-estimation of skills); 

 Career Compass; 

 Occupations A-Z; 

 Videos; 

 CV Database 

DATA USED 

Much of the LMI provided is produced in-house, by the Analysis Department. The main external 

sources of LMI are:  

https://www.arbetsformedlingen.se/
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 employers, jobseekers, trade unions, the Swedish Bureau of Statistics, HEIs and public sources of 

statistics and reports. 

 pool of vacancies, connected with businesses so as to automatically transfer job advertisements; 

TARGET GROUPS 

 Employed looking for a career change 

 Guidance Counsellors 

 Immigrants 

 Unemployed 

 Young people 

USER INFORMATION AND GUIDANCE 

 Information is dynamic and interactive 

 Open source material  

 DATA COVERAGE 

 National 

TECHNICAL INFORMATION 

 Availability of platform for mobile devices, like smartphones and tablets. 

 Development of APIs to ease access of organisations to PES data and information. 

 A high level of digital literacy with the development of web, mobile and social media applications 

and awareness of service 

 design is required from the staff. Users and practitioners don’t need high digital skills. 
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4.10. Finland  

Tet-Tori 

https://peda.net/tet 

It is provided by the Finnish Institute for Educational Research (FIER). The aim of the Tet-Tori is to 

assist students, parents, study counsellors and companies by offering information about Practical 

Professional Orientation tools and further education.  

Snapshot 61: Part of the main page of the site (translated in English) 

 

 

 

 

TOPICS COVERED 

 Information about local employers and PPO vacancies: TET-tori brings together over 5 500 

companies and jobs, broken down by field of study;  

 Occupations and respective education requirements: Descriptions of over 500 professions and of 

about 100 occupational fields are included 

 Information on the study options in the Finnish education system 

 Assessment of students’ performance during their PPO period 
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DATA USED 

 Local employers and enterprises are the main providers of LMI 

 TET-tori uses mainly ministerial LMI sources (the Ministry of Education and Culture and the 

Ministry of Employment and the Economy) and national datasets. 

TARGET GROUPS 

 Employers 

 Guidance counsellors 

 School students/Parents 

 companies 

USER INFORMATION AND GUIDANCE 

 High level of user-friendliness as TET-tori offers two different navigation bars 

 There are no personal user details collected  

 DATA COVERAGE 

 Regional 

TECHNICAL INFORMATION 

 TET-tori uses a platform provided by Peda.net, a website that provides easy-to-use online 

tools as well as training, research and development services 

 It is based on open standards (e.g. HTML), but the tools themselves are not open source 

products 
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4.11. Austria 

BiWi Career Information Center of the Viennese Economy 

 https://www.wko.at/site/Biwi/BiWi-Berufsinformationszentrum-der-Wiener-Wirtschaft.html 

Snapshot 62: Part of the main page of the site 

 

TOPICS COVERED 

 Career Guidance Information; 

 Personal Discussion on Career Information 

 Application Training 

 Orientation Checks 

 Occupation Tasting 

 Career Guidance Brochures 

DATA USED 

 information on examples of professions and companies, labour market statistics and trends 

 information on occupations through films with professionals describing their daily routine 

 essential information for job applications with CV examples and tips for interviews 

 information on the available apprenticeships’ positions 

 information on the Austrian education system and involved establishments 

TARGET GROUPS 

 Employed looking for a career change 

 Higher education students 

 Immigrants 

https://www.wko.at/site/Biwi/BiWi-Berufsinformationszentrum-der-Wiener-Wirtschaft.html
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 School Students/Parents 

 Unemployed 

USER INFORMATION AND GUIDANCE 

  Free  

 No special required skills for using the services or uploading content 

 DATA COVERAGE 

 Regional 

TECHNICAL INFORMATION 

 three external IT companies supporting the technical work of BiWi and maintaining all its 

webpage 

 

Snapshot 63: Part two of the main page of the site (translated in english) 
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4.12. Italy 

E-portfolio 

 https://www.eportfoliobilco.it/ePortfolio/index-main.xhtml 

It is provided by CIOFS-FP Piedmont – Centro Italiano Opere Femminili Salesiane – Formazione 

Professionale, The ePortfolio is an online repository of experience, qualifications and competencies to 

be maintained and updated throughout a person’s educational/academic/professional course. 

Snapshot 64: Part of the main page of the e-portfolio site 

 

 

 

 

https://www.eportfoliobilco.it/ePortfolio/index-main.xhtml
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TOPICS COVERED 

 Access to lifelong guidance services 

 Career management skills 

 Personalized portfolio that contains the user’s work experience, training experience and any 

experience outside formal employment and training 

 Skills summary report 

 Documents area/Downloads:  users extract a pdf. file with their profile data in a structured form 

 Practitioner/Administrator space with management tools, statistical information on users etc.  

DATA USED 

 The LMI originates from a variety of sources, such as data collected by Bil.Co centres and public 

databases. The most regular third-party source of LMI, is ‘cliclavoro’, the public labour platform.  

 The LMI material is structured according to the target groups addressed to; LMI from cliclavoro 

includes a list of professions, labour market statistics and job offerings.  

 The CIOFS-FP website is another source of LMI information, as it provides studies and reports 

regarding labour market thematic areas such as mobility, skills surveys, etc. 

TARGET GROUPS 

 Employed looking for a career change 

 Higher education students 

 School Students/Parents 

 Unemployed 

USER INFORMATION AND GUIDANCE 

 Regularly updated  

 User friendly, does not require advanced ICT skills 

 DATA COVERAGE 

 National 

TECHNICAL INFORMATION 

 The application is managed by an external IT company 

 The application connects to various external data sources for synchronisation of data, job matching 

and LMI integration 
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4.13. Czech Republic 

Czech Future skills website: http://www.budoucnostprofesi.cz/en/about-us.html 

It is run by the National Observatory of Employment and Training. It provides jobs and skills forecasting, 

sector and industry studies. 

 

Snapshot 65: Part of the main page of the site (translated in English) 

 

 

TOPICS COVERED 

 Job market futures 

 Skills forecasting 

 Industry and Sector studies 

DATA USED 

 In-house Labour market analysis from the National Observatory of Employment and Training 

TARGET GROUPS 

 Young adults and students looking for career choice 

 Unemployed  

http://www.budoucnostprofesi.cz/en/about-us.html
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 Employed looking for career move 

 Employers 

USER INFORMATION AND GUIDANCE 

 User friendly and easy to navigate and free 

 Static not interactive 

 DATA COVERAGE 

 National 

TECHNICAL INFORMATION 

 Free 

 

Snapshot 66: Part of the site translated in English, Job futures 
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Snapshot 67: Part of the site (presentation of future situation for Logistics Manager) 

 

Snapshot 68: Part of the site (analysis of current trends) 
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4.14. Denmark 

    eGuidance service 

https://www.ug.dk/evejledning 

The Education Guide was developed by the Danish Ministry of Education. The Board of IT and Learning, 

which is a body under the Ministry of Education, is responsible for the editorial content of the portal. 

The eGuidance service serves as a key online resource for LMI providing up-to-date and comprehensive 

information on education in Denmark and guidance tools empowering citizens to find answers about 

education and jobs. The service complements and improves the performance of the Danish guidance 

system by providing reliable, up-to-date information and facilitating the educational and occupational 

decisions of citizens through a broad array of digital means across the country. 

Snapshot 69: Part of the main page of the site 

 

TOPICS COVERED 

 Jobs, careers and available employment opportunities across Denmark 

 education and training opportunities and guidance how to select the suitable educational 

path 

 JobCity tool , which is a virtually animated city where users can wander around and find out 

how education and training may be applied in different jobs and workplaces 

https://www.ug.dk/evejledning
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 My Competence Portfolio tool that facilitates users to create a comprehensive overview of 

what they have learned and the competencies they have acquired through their jobs. 

TARGET GROUPS 

 Guidance Counsellors 

 Higher education students 

 School Students/Parents 

 Teachers/ Professors 

USER INFORMATION AND GUIDANCE 

 Quite simple technological infrastructure 

 User-friendly interface software to empower counsellors to easily manage the different digital 

communication channels from their laptop computers. 

 DATA COVERAGE 

 National  

TECHNICAL INFORMATION 

 Utilises a cloud-based multi-channel contact centre provided by Intelecom in the form of a 

Software as a Service 

 The service may be accessed online through the Education Guide, which was developed using 

HTML5 in Drupal, an open source platform; 

 Education Guide was developed in accordance with the widely recognized WCAG 2.0; 
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4.15. Latvia 

Career portal of the State Employment Agency 

http://www.nva.gov.lv/ 

SEA is an institution that provides assistance to inhabitants of Latvia, including refugees and persons 

under subsidiary protection, in finding employment. All SEA services for unemployed persons and job-

seekers are free of charge. 

Snapshot 70: Part of the main page of the site 

 

TOPICS COVERED 

 Online self-assessment tools; 

 Database of education opportunities; 

 Database of occupation descriptions; 

 Labour market forecasts by sector, occupation and region; 

TARGET GROUPS 

 Employed 

 Unemployed 

 

USER INFORMATION AND GUIDANCE 

 There are services for clients (employed and unemployed persons) and employers 

http://www.nva.gov.lv/
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 Services are free of charge 

 DATA COVERAGE 

 National 

TECHNICAL INFORMATION 

 There are four different systems behind the porta: the career part, the system for self-services 

provided by the portal, a system running the vacancy databases and an internal system. The 

systems operated by SEA are connected to other national databases. 

 

Snapshot 71: Part of the site (Labour market forecasts) 
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Snapshot 72: Part of the website (professions most in demand) 
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4.16. Slovakia 

KomposyT 

 https://www.komposyt.sk/ 

The portal is provided by the Research Institute for Child Psychology and Pathopsychology 

(VÚDPaP) and endorsed by the Ministry of Education of Slovak Republic in terms of funding. 

KomposyT addresses the need for targeted interventions tailored towards children with special 

educational needs, in particular where these tend to encounter severe obstacles towards their transition 

from school to work. An online platform is operated to support professional diagnostics, one-to-one 

counselling as well as easy access to different sorts of information by children with special educational 

needs and their parents. Emphasis is also given to capacity building among professionals working in this 

field.  

Snapshot 73: Part of the main page  

 

TOPICS COVERED 

 Information for practitioners, students and parents 

 Self-assessment tools and online games for students 

 Information for parents such as guidance, and professional support available 

 Professionals have access to expert tools and guidance 

DATA USED 

 The platform relies on publicly available Labour market information relevant to pupils with special 

needs 

 information specifically tailored to students ranges e.g. from success stories of young people who 

have managed to enter into the labour market over descriptions of occupational fields up to 

decision making strategies concerning personal career development. 

 information addressing parents in particular includes e.g. guidance on how to better understand 

the situation of their children and how to support them in making career decisions. Also, 
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information on where to seek professional support and links to external information sources are 

provided. 

TARGET GROUPS 

 Guidance Counsellors 

 Higher education students 

 School Students/Parents 

 Teachers/ Professors 

USER INFORMATION AND GUIDANCE 

 Free of charge 

 DATA COVERAGE 

 National 

TECHNICAL INFORMATION 

 Password protected access to the closed area of the platform is enabled by the administrator 

only upon completion of a dedicated training course provided by VÚDPaP staff 

 Upon consent, registered experts are also able to remotely administer their own client 

database; 

 Upon consent, a client database enables electronic storage of information on diagnostic tests 

performed and outcomes achieved; 

 A set of thematic tele-learning modules can be selected according to the expert user’s specific 

interests 

 The integration of the diverse components is achieved within a service-oriented (SOA) 

platform architecture 

 

 

 

 

  



 

 

 
 

 
 

This project has been funded with support from the European 

Commission. This publication reflects the views only of the author, and 

the Commission cannot be held responsible for any use which may be 

made of the information contained therein. 

Agreement Number: 590211-EPP-1-2017-1-UK-EPPKA3-PI-

FORWARD 

Page | 103 

5. Analysing LMI application: Remarks on best practices, gaps and challenges 

The digital revolution engendered a proliferation of online solutions and tools for career guidance. At 

the same time, the accelerating pace of progress in digital technologies render tools quickly obsolete. 

This presents a challenge to career practitioners and end users alike as they are presented and become 

dexterous with one technology which soon they need to abandon for a more advanced solution. 

At the same time, the high degree of penetration of ICT tools for career guidance may mask the risk of 

exclusion of certain segments of the society that do not have the necessary digital skills to harness the 

advantages of these solutions. This risk does not only affect end users but practitioners themselves. 

To make order out of a wide array of available solutions and how they are used in career guidance, it is 

helpful to turn to the classification  as identified in the report  “Good practices in the use of ICT in 

providing guidance and counselling” developed in the framework of the JOBTRIBU project8. 

Based on this, technology has been used to help meet client demand in three ways: 

 To deliver information 

 To provide an automated interaction 

 To provide a channel of communication 

It is evident that these options are not mutually exclusive and tools designed may meet all three ways.  

The use of technology to deliver information may serve the following functions: a) to supply 

information about jobs and courses; b) to link with external sources (e.g. employers’ sites); c) to provide 

a more media rich experience.  

Advantages:  

 Increases client’s access 

 Removes space limitations 

 Provides opportunity to improve quality of information 

When used for automated interaction, technology may serve: a) it can automate the initial exploration 

and diagnostic elements of the usual advice and guidance service (e.g. delivery of psychometric tests, 

matching and reflective tools, performance of initial diagnostic tests; b) support people to develop their 

career learning skills (e.g. through games and simulations that can be used to provide an interactive way 

of exploring the worlds of learning and work.  

Advantages: 

 Promote user control and self-reliance 

 They can automate some of the more routine aspects of the guidance process, hence, allowing 

professionals to focus on offering higher level support to clients 

 Lastly, when used to provide a channel for communication, it may serve the functions of telephone and 

email as well as a range of technologies that enable phone and email to be more effectively managed.  

Advantages: 

                                                      
8 Available at: http://www.jobtribu.eu/  

http://www.jobtribu.eu/
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 Make professional support to individuals more accessible 

 They can be used to build communities of learning  

The identification of cases conducted in this report supports the position that there are at the moment 

a wide array of online tools that assist career guidance which serve the functions of providing up to date 

information, prompt and provide automated interaction and allow for communication. 
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5.1. Type of provider organisation 

Looking at the cases identified, the first observation is that public authorities and government agencies 

play a significant role as provider and stakeholder. Most LMI tools are initiated and managed by the 

relevant public authorities such as the respective national employment services, the Ministries for 

Employment or Economy.  Consequently, the aims of the services provided are in line with the EU 

strategic goals and policies in the field of career guidance.  

Country Name Public 

Greece Gate for the lifelong career development 

of adults 
 

Greece 

Teens Gate portal  

 

 

Belgium VDAB – beroepsoriëntatie test  
 

Belgium Vacature.com  

Belgium Jobat  

Belgium Kazi  

Belgium Wageindicator  

Belgium Basic profile   

The Netherlands Job Personality   

The Netherlands Work Profiler (Werkverkenner):  
 

France Onisep  
 

Germany  Bundesagentur fur arbeit:  
 

UK  LMI for All Best Practice 
 

UK Skills Development Scotland Best Practice 
 

UK Careers Wales Best Practice 

 
 

Portugal Cidade das Profissões:  
 

Portugal Secretaria de Estado da Juventude e do 

Desporto:  
 

Portugal Estagiar 
 

Portugal Agência Nacional para a Qualificação e o 

Ensino Profissional, I.P. (ANQEP):   
 

Portugal INA - Direção-Geral da Qualificação dos 

Trabalhadores em Funções Públicas 
 

Portugal Grupos de Entreajuda na Procura de 

Emprego:  
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Portugal Instituto de Emprego e Formação 

Profissional 

 

Portugal Landing.jobs  

Ireland Careers portal.ie:  
 

Sweden Arbetsförmedlingen:   
 

Finland Tet-Tori 
 

Austria BiWi Career Information Center of the 

Viennese Economy 
 

Italy E-portfolio 
 

Czech Republic Czech Future skills website 
 

Denmark eGuidance service:  
 

Latvia Career portal of the State Employment 

Agency:  
 

Slovakia KomposyT:  
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5.2. Coverage 

Regarding, the data coverage of LMI, what one can see is only the EU Panorama covers information at 

European level, in all other cases the information is contained at national or regional or even local level.  

Country Name Regional National EU 

     

Greece Gate for the 

lifelong career 

development of 

adults 

   

Greece 

Teens Gate portal  

 

 
  

Belgium VDAB – 

beroepsoriëntatie 

test  

 
  

 

Country 

 

Name 

 

Regional 

 

National 
 

EU 
Belgium Vacature.com  

  
Belgium Jobat  

  
Belgium Kazi  

  
Belgium Wageindicator  

  
Belgium Basic profile   

  
The Netherlands Job Personality   

  
The Netherlands Work Profiler 

(Werkverkenner):  

 
  

France Onisep   
  

Germany  Bundesagentur fur 

arbeit:  

 
  

UK  LMI for All Best 

Practice 

 
  

UK Skills Development 

Scotland Best Practice 

 
  

UK Careers Wales Best 

Practice 

 

 
  

Portugal Cidade das Profissões  
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Portugal Secretaria de Estado 

da Juventude e do 

Desporto 

 
  

Portugal Estagiar  
  

Portugal Agência Nacional 

para a Qualificação e 

o Ensino Profissional, 

I.P. (ANQEP) 

 
  

Portugal INA - Direção-Geral 

da Qualificação dos 

Trabalhadores em 

Funções Públicas 

 
  

Portugal Grupos de Entreajuda 

na Procura de 

Emprego 

 
 

 

Portugal  Instituto de Emprego 

e Formação 

Profissional 

 
 

 

Portugal Landing.jobs  
  

Ireland Careers portal.ie  
  

 

Country 

 

Name 

 

Regional 
 

National 
 

EU 
Sweden Arbetsförmedlingen  

  
Finland Tet-Tori 

   
Austria BiWi Career 

Information Center of 

the Viennese 

Economy 

   

Italy E-portfolio  
  

Czech Republic Czech Future skills 

website 

 
  

Denmark eGuidance service:   
  

Latvia Career portal of the 

State Employment 

Agency:  

 
  

Slovakia KomposyT:   
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5.3. Target Groups 

The analysis of the cases showed that the plurality of them are addressed to either unemployed persons 

or employed ones that seek a career move or change. Students and young adults is another prominent 

category. Another interesting finding is that there are not tools identified specific to one sector.  

Country Name Employed Unemployed Counsellors Students/ 

Teachers/ 

Parents/Young 

adults 

Employ

ers 

Greece Gate for the 

lifelong career 

development of 

adults 

     

Greece 
Teens Gate 

portal  

 

     

Belgium VDAB – 

beroepsoriëntatie 

test  

     

Belgium Vacature.com 
  

   

Belgium Jobat:  
  

   

Belgium Kazi:  
  

 
  

Belgium Wageindicator 
   

 
 

Belgium Basic profile  
  

  
 

The 

Netherla

nds 

Job Personality  
  

   

The 

Netherla

nds 

Work Profiler 

(Werkverkenner):  

 
    

France Onisep  
     

Germany  Bundesagentur 

fur arbeit:  
     

UK  LMI for All Best 

Practice 

 
    

UK Skills 

Development 

Scotland Best 

Practice 

 
    

UK Careers Wales 

Best Practice 
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Portugal Cidade das 

Profissões  

 
    

Portugal Secretaria de 

Estado da 

Juventude e do 

Desporto 

 
    

Portugal Estagiar  
    

Portugal Agência Nacional 

para a 

Qualificação e o 

Ensino 

Profissional, I.P. 

(ANQEP) 

     

Portugal INA - Direção-

Geral da 

Qualificação dos 

Trabalhadores em 

Funções Públicas 

 
 
 

   

Portugal Grupos de 

Entreajuda na 

Procura de 

Emprego 

 
  

  

Portugal Landing.jobs 
   

 
 

Portugal Instituto de 

Emprego e 

Formação 

Profissional 

     

Ireland Careers portal.ie:   
    

Sweden Arbetsförmedling

en:   
     

Finland Tet-Tori  
    

Austria BiWi Career 

Information 

Center of the 

Viennese 

Economy 

     

Italy E-portfolio 
     

Czech 

Republic 

Czech Future skills 

website 
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Denmark eGuidance 

service:  

 
    

Latvia Career portal of 

the State 

Employment 

Agency:  

     

Slovakia KomposyT:   
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5.4. Topics and Tools  

The analysis of the cases has also demonstrated that although most countries have available labour 

market information and other tools for  career guidance, real time LMI is rather limited and updating of 

information is a challenge as it requires a continuous data analysis and maintenance. 

Country Name E-

portfolio 

Personality 

Test for Job 

Matching 

Real Time 

LMI 

LMI Career 

tests 

Greece Gate for the lifelong 

career development of 

adults 

     

Greece 

Teens Gate portal  

 

     

Belgium VDAB – 

beroepsoriëntatie test  

 
    

Belgium Vacature.com  
 

   

Belgium Jobat:   
 

   

Belgium Kazi:   
   

 

Belgium Wageindicator  
  

  

Belgium Basic profile   
 

   

The 

Netherlands 

Job Personality   
 

   

The 

Netherlands 

Work Profiler 

(Werkverkenner):  

 
    

France Onisep   
    

Germany  Bundesagentur fur 

arbeit:  

 
    

UK  LMI for All Best 

Practice 

 
    

UK Skills Development 

Scotland Best Practice 
     

UK Careers Wales Best 

Practice 

 

 
    

Portugal Cidade das Profissões  
    

Portugal Secretaria de Estado da 

Juventude e do 

Desporto 
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Portugal Estagiar  
    

Portugal Agência Nacional para 

a Qualificação e o 

Ensino Profissional, I.P. 

(ANQEP):   

 
    

Portugal INA - Direção-Geral da 

Qualificação dos 

Trabalhadores em 

Funções Públicas 

 
    

Portugal Instituto de Emprego e 

Formação Profissional 

   
  

Portugal Grupos de Entreajuda 

na Procura de Emprego  

   
 

 

Portugal Landing.jobs   
  

 

Ireland Careers portal.ie:  
     

Sweden Arbetsförmedlingen:   
     

Finland Tet-Tori  
    

Austria BiWi Career 

Information Center of 

the Viennese Economy 

 
    

Italy E-portfolio 
     

Czech 

Republic 

Czech Future skills 

website 

 
    

Denmark eGuidance service:  
     

Latvia Career portal of the 

State Employment 

Agency:  

 
    

Slovakia KomposyT:  
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6. Conclusion  

The aim of this report was to scan and map the European landscape in order to identify cases of LMI 

application and discern the current state and future potential. The report forms part of WP1: Desk 

Research and will feed useful insights into the work of WP2: Platform Development, namely to the 

development of the SMART-LMI application.  

The mapping and analysis of existing LMI cases was  based on a  thorough desk review. In order to 

conduct research in a systematic and comparative manner, the partnership developed a Classification 

Framework comprising of key analytical dimensions such as Type of provider, data coverage and others.  

In the course of the research period, the partnership identified and analysed 32 cases of LMI application 

in 16 EU states covering all geographical corners of Europe. The analysis showed that in all countries 

researched there are online career guidance tools that make use of Labour market information; however 

there is variation on the specific dimensions of the tools, whereby in some countries tools are very well 

designed and updated regularly whereas in other cases information is outdated and not very user 

friendly. In this report we have limited our analysis on four key dimensions: how is providing the 

initiatives, namely who is funding them (public or private), what is the coverage and the main target 

groups and what are the main topics and tools on offer. However, the cases identified can be examined 

from different angles answering to different research questions and concerns. 

This report did not intend to offer an exhaustive list of LMI application tools; its aim is to present in a 

systematic manner the research findings and consequently to feed into and serve as useful input in the 

work of policy makers, career guidance professionals, scholars and ICT practitioners on ameliorating LMI 

provision and rendering it more useful to career guidance professionals and end users.  


