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Introduction 

The aim of this  report is to research and present best practices in the field of European careers guidance and 

the use of skills validation and self-assessment tools. This  report coupled with its predecessor ‘Research report 

on the Digital Exploitation of LMI serve as prime ingredient for the development of the SMART-LMI 

application as it will assist the partnership to mould a feasible, effective and relevant application, which is the 

main output of this project.  At the same time both reports are providing useful information to career guidance 

practitioners and policy makers at all levels on how LMI is used, how ICT can add to the tools inventory for 

career guidance practitioners and how the horizon looks like for the next years.  

Skills assessment of course is not confined to self-assessment tools but it can also be discerned by the 

occupation or qualifications, skills test and job descriptions of the persons. Here, we are focusing on skills self-

assessment tools. It should be noted from the outset that developing a skills self-assessment questionnaire is 

a challenging task taking into consideration that it has to stem from a thorough research on what factors to 

include and how these lead to skills profile. There is always a trade-off between simplicity and validity of results. 

As noted also in the Skills Panorama website, self-assessment approaches tend to cover a wide range of skills, 

but as with many self-reported surveys, there are concerns about the accuracy with which people self-assess 

their skills.  

In the following sections, we start by presenting key initiatives and tools developed by the European Union 

and then we proceed by presenting and analysing best practices of skills self-assessment as available freely 

online. As we navigate through the identified skills self-assessment tools, the aim is to shed light on the 

mainstream layout options, questionnaire methodologies and level of user-friendliness.  
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1. European Union and skills validation and self-assessment 

The European Union has put significant emphasis on the promotion of methods for skills validation acquired 

in formal and non-formal settings in order to harmonise skills assessment and validation in the EU countries 

and as such facilitate recognition of skills between countries and mobility of students and job seekers. 

1.1. European Qualifications Framework  

The European Qualifications Framework is the culmination of the will of the European Union to have in hand 

a concrete tool that will allow the harmonisation of skills’ recognition among Member states. EQF makes it 

possible to ‘read across’ from one country’s qualifications to another. This supports the mobility of individuals 

if they want to learn or work outside their home country. It is possible to compare examples of qualifications 

between pairs of countries on the Europa website (so far for 18 education and training systems). 

 The EQF acts as a common reference point against which countries have been developing national 

qualifications frameworks. The EQF, like all the tools, is based on learning outcomes.  

 The EQF is built around 8 levels for learning outcomes. 

Snapshot 1: EQF levels of learning outcomes (Level 1-4) 
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Snapshot 2: EQF levels of learning outcomes (Levels 5-8) 

 

 

The EQF has been the catalyst for development of comprehensive national qualification frameworks based on 

learning outcomes.  All countries committed to the EQF consider such national frameworks necessary to make 

their qualifications comparable across sectors and countries. 

By April 2018, 35 countries had formally linked (‘referenced’) their national qualifications frameworks to the 

EQF: Austria, Belgium (Flanders and Wallonia), Bulgaria, Croatia, Cyprus, the Czech Republic, Denmark, Estonia, 

Finland, the Former Yugoslav Republic of Macedonia, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, 

Kosovo, Latvia, Lichtenstein, Lithuania, Luxembourg, Malta, Montenegro, the Netherlands, Norway, Poland, 

Portugal, Romania, Slovakia, Slovenia, Sweden, Switzerland, Turkey and the United Kingdom (England, Scotland 

and Wales). The remaining countries are expected to follow which means that the first stage of EQF referencing 

is nearly finished. 

 

1.2. European credit system for vocational education and training (ECVET) 

The European credit system for vocational education and training ECVET works in line with the EQF; it uses 

flexible and individualised learning pathways, including transnational mobility.  

ECVET allows learners to accumulate, transfer and use their learning in units as these units are achieved. This 

enables building a qualification at learners’ own pace from learning outcomes acquired in formal, non-formal 

and informal contexts, in their own country and abroad. The system is based on units of learning outcomes as 

part of qualifications that can be assessed and validated. 
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1.3. Europass Mobility 

The Europass Mobility document is a record of skills acquired in another country through, for example, a work 

or voluntary placement or a learning exchange.  It is completed by two partner organisations involved in a 

mobility exchange, the first in the country of origin and the second in the host country.  Partners may be 

universities, schools, training centres, companies, NGOs, etc.  The success of the document relies on the 

application of sound assessment processes.  A range of examples is available that provide a helpful resource. 

Diploma Supplements and Certificate Supplements describe the skills acquired by holders of higher education 

and VET certificates respectively.  They provide additional information to that included in official 

degrees/diplomas and/or transcripts, making it more easily understood, especially by employers or institutions 

outside the issuing country. Most countries have established national inventories of certificate supplements. 

Again, underpinning these tools with effective assessment processes is key to success. 

1.4. Language Passport 

The Language Passport provides a self-assessment tool for language skills and qualifications. The reference 

framework used is now commonly used in all CVs and in assessing the language skills of individuals. Based on 

this, individuals can build their Language Passport.  

Snapshot 3: Self assessment grid – Common European Framework of Reference for Languages 

 

Users can easily enter the platform and assess their skills based on the reference framework and then save and 

extract their Languages Passport. 
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Snapshot 4: Language Passport Assessment page 

 

 

Snapshot 5: Language Passport – Self Assessment of language skills page 
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1.5. The European e-competences framework 

The e-CF provides a reference of 40 competences as applied in the ICT workplace, using a common language 

for competences, skills, knowledge and proficiency levels that can be understood across Europe.  In 2016, the 

e-CF became a European standard and was published officially as the European Norm EN 16234-1. 

Snapshot 6: E-competences framework overview – part 1 
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1.6. EU Skills Profile Tool for Third Country Nationals 

To facilitate the labour market inclusion of third country nationals and as part of the News Skills Agenda for 

Europe,   the European Commission has developed a Skills Profile Tool to support early profiling of the skills 

of refugees, migrants and citizens of non-EU countries who are staying in the EU (third country nationals). 

The tool is multilingual, available in all EU languages (except Irish) and in Arabic, Farsi, Pashto, Sorani, Somali, 

Tigrinya and Turkish. It is possible to see two languages at the same time on one screen, reducing language 

barriers between case workers and citizens of non-EU countries. The tool is available as a web-tool to be used 

on a voluntary basis and free of charge. Completed profiles are exportable as PDF or XML files. 

The “EU Skills profile tool for migrants” is made up of a number of questions in 4 sections: 1.-Personal 

information of the migrant/refugee concerned; 2.-Expectations such as language learning, integration courses, 

finding a job or self-employment; 3.-Skills identification: language skills, professional skills, digital skills, soft 

skills, etc; and 4-Overall appraisal and recommended next steps (advised and completed by the education 

institution or employment agency concerned). 
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Snapshot 7: EU Skills Profile Tool homepage 
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Snapshot 8: Language Skills Tab 

 

 

Snapshot 9: Education and Training tab 
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Snapshot 10: Part of the Other basic and Transversal skills tab 
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2. Best practices on the use of skills validation and self-assessment 

tools in digital resources  

2.1. Digital Skills Accelerator  

The Digital Skills Accelerator is a project funded  by the EU and its resources are freely available online. It aims 

to put students in the driving seat of their own skills development. The goal of the project is clear: define the 

digital skills that should be prioritized by current and future cohorts of Higher Education students, and create a 

self-directed multi-media learning system that students can access to bolster their skills in specific areas. The 

project has developed a Digital Skills online self assessment tool  that provides users with an overview of their 

own digital competences in line with the DigComp Framework. It highlights the competences in which they are 

strong and the ones they are weak and need improvement. 

Snapshot 11: Part of the online self assessment questionnaire 
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Snapshot 12: Part of the self assessment questionnaire  

 

 

Snapshot 13: Part of the self assessment questionnaire 
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2.2. Society for Education & Training 

 https://set.et-foundation.co.uk/digital-assets/self-assessment/ 

This tool provides a simple, quick and effective way to understand how well you currently perform against the 

Professional Standards for teachers and trainers working in further education and training. 

The standards provide a common framework for tracking development and this resource enables you to score 

yourself against each of the 20 standards and add comments. At the end, you can print a summary that includes 

charts that display your self-assessed skills. 

The 20 standards are grouped into: 

 Professional skills 

 Professional values and attributes 

 Professional knowledge and understanding 

https://set.et-foundation.co.uk/digital-assets/self-assessment/
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Snapshot 14: Part of the Questionnaire (Professional Skills) 
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Snapshot 15: Part of the questionnaire (Professional knowledge and understanding) 

  

Snapshot 16: Part of the questionnaire (Professional values and attributes) 
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2.3. Keirsey Temperament Sorter 

This personality assessment is based on Keirsey Temperament Theory, which divides people into four 

“temperaments:” guardian, idealist, rational, and artisan. The assessment measures how people communicate 

and what their actions tend to be. The test is 71 questions long.  

Snapshot 17: Instructions pages for the Keirsey Temperament Sorter  
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Snapshot 18: Part of the Keirsey Temperament Sorter  
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2.4. https://www.16personalities.com/ 

This is another personality test available for free on the internet.  

Their approach is based on two different philosophies. One of Jung’s key contributions was the development 

of the concept of Introversion and Extraversion – he theorized that each of us falls into one of these two 

categories, either focusing on the internal world (Introvert) or the outside world (Extravert). Besides Introversion 

and Extraversion, Jung coined the concept of so-called cognitive functions, separated into Judging or 

Perceiving categories. According to Jung, each person prefers one of these cognitive functions and may most 

naturally rely on it in everyday situations. In the 1920s, Jung’s theory was noticed by Katharine Cook Briggs, 

who later co-authored a personality indicator still used today, the Myers-Briggs Type Indicator® (MBTI®).  

Snapshot 19: Part of the home page of the 16Personalities test 
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Snapshot 20: Part of the 16personalities questionnaire 
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2.5. https://careerwise.minnstate.edu/careers/clusterSurvey?do=0 

This personality test looks at three dimensions: a) activities that a person likes to do; b) personal qualities and 

c) Course subjects that they like and provide us with the most suitable career clusters. 

Snapshot 21: Entry page of the Career Cluster Interest Survey 

 

https://careerwise.minnstate.edu/careers/clusterSurvey?do=0
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Snapshot 22: Part of the questionnaire  
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Snapshot 23: Part of the matching results 
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2.6. Skillsyouneed 

 https://www.skillsyouneed.com/ 

Snapshot 24: Part of the main page 

 

 

The Skillsyouneed website offers freely self-assessment questionnaires for a variety of skills: 

 Personal 

 Interpersonal 

 Leadership 

 Presentation 

 Learning 

 Writing 

 Numeracy 

 Parenting 

 

The resource also offers definitions and traits of the skils so as individuals can identify them. The resources are 

addressed to any person interested in identifying and developing their skills.  

https://www.skillsyouneed.com/
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Snapshot 25: Part of the Skills Sections  
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Snapshot 26: Interpersonal skills- Part of the Emotional Intelligence questionnaire  
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Snapshot 27: Part of the What sort of Leader are you Quiz – Leadership Skills section  
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2.7. Australian Psychometric Institute:  

https://www.psychometricinstitute.com.au/Free-Personality-Test.asp 

This a personality test designed to find out who you are as person and your work-related personality. To do 

this, it asks how you will respond in different situations and how you deal with other people in the workplace. 

It consists of 25 questions and users should respond on a five point scale. 

Snapshot 28: Question 1 of the Personality Test  

 

Snapshot 29: Question 8 of the Personality Test 

 

At the end of the questionnaire, the user gets a results report on how they rate on specific characteristics such 

as Optimistic, Ambitious etc. 

 

https://www.psychometricinstitute.com.au/Free-Personality-Test.asp
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2.8. Job personality 

 www.jobpersonality.com 

The reliable job test of Jobpersonality is based on the widely used  RIASOC model for career choice. Almost all 

professional and interest tests are based on this model. RIASOC is an acronym (acronym) of the first letter of 

the following six personality traits: realistic, intellectual, artistic, social, entrepreneurial and conventional. The 

RIASOC theory was developed by the American Dr. John L. Holland. A RIASOC test is therefore sometimes 

referred to as a Holland Code Test. For the development and validation of the questionnaire, Jobpersonality 

worked together with a PhD psychologist and specialist in the development of personality tests. 

Jobpersonality's career choice test has been made more than a million times and has received very good 

reviews.  

Snapshot 30: Job Personality Home page (translated in English) 

 

http://www.jobpersonality.com/
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Snapshot 31: Part of the career choice test –Entry question 

 

Snapshot 32: Part of the Career choice Test  
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Snapshot 33: Part of the Career Choice Test 

 

Snapshot 34: Part of the Career Choice Test 
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Snapshot 35: Results page 

 

Snapshot 36: Part of Results page 
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2.9. VDAB: Orientation Test 

The orientation test offered in the  VDAB which is the official website of the  Flemish Employment and 

Vocational Training Service. The orientation test matches the profile with actual available jobs in the market.  It 

is divided in three parts: Interests, Skills and last Health factors and Preferences.  

Snapshot 37: Orientation Entry page 
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Snapshot 38: Part of the Interests section 
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Snapshot 39: Part of the Key skills Section 
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Snapshot 40: Health factors and preferences Section- part 1 
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Snapshot 41: Health factors and preferences Section – Part 2 

 

Snapshot 42: Results page matching profile with actual Jobs 
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2.10. What Career is right for me 

 https://www.whatcareerisrightforme.com/career-aptitude-test.php 

This is a free and quick career test divided in 5 steps: Skills, Interests, Work Style, Values and requirements. The 

skills section focuses on soft skills and also physical ability. Interests are comprised by 10 categories ranging 

from culinary interests to science and computers. The Work Style section focuses on tranversal skills relevant 

to the workplace such as attention to detail and initiative. Users should record their answers using a 5 point 

scale from Low to High.  

Snapshot 43: Career Test, Skills Section 

 

https://www.whatcareerisrightforme.com/career-aptitude-test.php
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Snapshot 44: Career Test, Interests Section  

 

 

Snapshot 45: Career Test, Work Style section 
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Snapshot 46: Career Test, Values section 
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Snapshot 47: Career Test Requirements Section  
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Snapshot 48: Career Test – Results (Matching Job profiles) 
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3. Conclusions and Remarks 

This report titled Best Practices in Skills Validation and Self-Assessment (Del. 1.2) forms part of WP1: Desk 

Research and it is the second part of research work following the research that resulted in the delivery of 1.1 

Research Report on the Digital Exploitation of LMI. 

The report aimed to scan the online landscape in Europe and overseas for best practices in the field of skills 

validation and self-assessment tools. The rationale behind the elaboration of both reports, the current and its 

predecessor (Del. 1.1) was to provide useful input for the development of the SMART-LMI application. At the 

same time, the intention is to function as stand-alone publications that can present in a systematic manner 

information about the use of LMI and online skills self-assessment tools that would be useful for career 

guidance practitioners, educators and policy makers at all levels. 

The current report presented the main tools developed by the European Union to assist skills validation and 

assessment and that are available for all member states. In addition, based on a desk research indicative and 

best cases of skills self-assessment tools were presented.  

Through this exercise, we were able to ascertain some key dimensions and characteristics of online skills 

assessment tools.  

Form: All cases examined are in the form of a survey questionnaire with close-ended questions 

with the use of a type of scale. Based on the methodology used, the specific combination of the 

answers the respondents give lead to their Personality or Career Profile.  

Duration: All tests are not troublesome or time-demanding; in most cases the user  can complete 

the assessment in less than 15 minutes. 

Categories: In most cases, the questionnaires are built around personal aspirations and job related 

questions. The main categories operationalized are: 

 Interests 

 Skills 

 Values 

 Academic subjects they wish to follow 

Results: The outcome of the skills self-assessment lead to either a) a job personality profile that 

marks the strong and weak personality traits or skills of the respondent; b) in other cases this 

personality profile is matched with suitable Job profiles and c) in few cases that are using LMI this 

profiling is linked with actual available jobs in the market. 

Target groups: Young persons looking for career guidance, adults that may wish a career change; 

the content and the form of the cases examined denote that are to be used for persons that start 

their career and want to see what kind of jobs will be suitable for them based on  their profile. 

 

 


